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,1',&(
$57��� � 'HILQL]LRQH�GHO�6HUYL]LR�7D[L$57��� � 'LVFLSOLQD�GHO�VHUYL]LR$57��� � 0RGDOLWD
�SHU�LO�ULODVFLR�GHOOH�OLFHQ]H��GRPDQGD�SHU�HVHUFLWDUH�LO�VHUYL]LR��H�ILJXUH�JLXULGLFKH�GL�JHVWLRQH$57��� � 7LWROL�SUHIHUHQ]LDOL$57��� � 5HTXLVLWL�SHUVRQDOL�SHU�LO�ULODVFLR�GHOOH�OLFHQ]H�HG�DOWUH�FDXVH�GLLPSHGLPHQWR�DO�ULODVFLR�GHOOH�VWHVVH$57��� � &RQWHQXWL�GHO�EDQGR$57��� � 5LODVFLR�GHOOH�OLFHQ]H$57��� � 6RVWLWX]LRQH�DOOD�JXLGD$57��� � 'XUDWD�GHOOD�OLFHQ]D$57���� � 7UDVIHULELOLWD
�GHOOD�OLFHQ]D$57���� � ,QL]LR�GHO�VHUYL]LR$57���� � 6DQ]LRQL$57���� � 6RVSHQVLRQH�GHOOD�OLFHQ]D$57���� � 5HYRFD�GHOOD�OLFHQ]D$57���� � 'HFDGHQ]D�GHOOD�OLFHQ]D$57���� � 'HWHUPLQD]LRQH�GHO�QXPHUR�GHJOL�DXWRYHLFROL�GD�DGLELUH�DO�VHUYL]LR$57���� � &DUDWWHULVWLFKH�GHJOL�DXWRYHLFROL�± 9HULILFD�H�UHYLVLRQH$57���� � 7DVVDPHWUR�H�FRQWDFKLORPHWUL$57���� � 6RVWLWX]LRQH�GHOO
DXWRYHLFROR$57���� � 7DULIIH$57���� � 6YROJLPHQWR�GHO�VHUYL]LR$57���� � /XRJKL�GL�VWD]LRQDPHQWR$57���� � 6WD]LRQDPHQWR�GHOOH�DXWRYHWWXUH$57���� � 6WD]LRQDPHQWR�DL WHDWUL�H�OXRJKL�GL�VSHWWDFROR$57���� � 7XUQL�GL�VHUYL]LR�H�DFTXLVL]LRQH�GHOOD�FRUVD$57���� � 6HUYL]L�VXVVLGLDUL�DG�LQWHJUD]LRQH�GHO�WUDVSRUWR�GL�OLQHD$57���� � 7UDVSRUWR�GL�VRJJHWWL�SRUWDWRUL�GL�KDQGLFDS$57���� � &RPSRUWDPHQWR�GHO�WDVVLVWD�GXUDQWH�LO�VHUYL]LR��REEOLJKL�H�GLYLHWL$57���� � &RPSRUWDPHQWR�GHJOL�XWHQWL$57���� � 5HFODPL$57���� � 8OWHULRUH�GLVSRVL]LRQH�GHO�WD[L$57���� � $XWRYHWWXUH�IXRUL�VHUYL]LR�R�IXRUL�WXUQR$57���� � 3UH]]R�GHO�VHUYL]LR�H�GLULWWR�GL�SDJDPHQWR$57���� � 9LJLODQ]D$57���� � 6LQGDFDWR�SURYLQFLDOH�VXOOH�GHOLEHUD]LRQL�FRPXQDOL�$57���� � &RPPLVVLRQH�FRQVXOWLYD$57���� � 'LVSRVL]LRQL�ILQDOL



$UW����� 'HILQL]LRQH�GHO�6HUYL]LR�7D[L���,O�6HUYL]LR�WD[L�FRQ�DXWRYHWWXUD�q�XQ�DXWRVHUYL]LR�SXEEOLFR�QRQ�GL�OLQHD�FKH�SURYYHGH�DO�WUDVSRUWR�FROOHWWLYR�RG� LQGLYLGXDOH� GL� SHUVRQH�� FRQ� IXQ]LRQH� FRPSOHPHQWDUH� H� LQWHJUDWLYD� ULVSHWWR� DL� WUDVSRUWL� SXEEOLFL� GL� OLQHD��IHUURYLDUL�� DXWRPRELOLVWLFL��PDULWWLPL�� ODFXDOL� HG�DHUHL�� H� FKH�YLHQH�HIIHWWXDWR��D� ULFKLHVWD�GHL� WUDVSRUWDWL� R�GHO�WUDVSRUWDWR��LQ�PRGR�QRQ�FRQWLQXDWLYR�R�SHULRGLFR��VX�LWLQHUDUL�H�VHFRQGR�RUDUL�VWDELOLWL�GL�YROWD�LQ�YROWD�
$UW����� 'LVFLSOLQD�GHO�VHUYL]LR���,O�VHUYL]LR�GL�WD[L��VYROWR�FRQ�O
LPSLHJR�GL�DXWRYHLFROL�PXQLWL�GL�FDUWD�GL�FLUFROD]LRQH�H�LPPDWULFRODWL�VHFRQGR�OH�SUHVFUL]LRQL� GL� FXL� DJOL� DUWW�� ��� � ��� H ��� GHO� 'HFUHWR� /HJLVODWLYR� Q�� ���� GHO� ��� DSULOH� ����� H� VXFFHVVLYR�5HJRODPHQWR�GL�HVHFX]LRQH�GL�FXL�DO�'�3�5�����GLFHPEUH�������Q�������VXO�TXDOH�VL�HVHUFLWD�OD�FRPSHWHQ]D�GL�TXHVWR�&RPXQH��q�GLVFLSOLQDWR�SHU�OH�SDUWL�LQ�YLJRUH�D� GDO�'�3�5�����OXJOLR�������Q������E� GDOOD� OHJJH����JHQQDLR�������Q�����³/HJJH�TXDGUR�SHU� LO� WUDVSRUWR�GL�SHUVRQH�PHGLDQWH�DXWRVHUYL]L�SXEEOLFL�QRQ�GL�OLQHD��F� GDO�'�� /�YR����DSULOH�������Q������H�GHO�5HJRODPHQWR�GL�HVHFX]LRQH�GL� FXL�DO�'�3�5�����GLFHPEUH�������Q������G� '��0��������������,QGLYLGXD]LRQH�GHO�FRORUH�XQLIRUPH�SHU�WXWWH�OH�DXWRYHWWXUH�DGLELWH�DO�VHUYL]LR�GL�WD[L�H� GDO�'�0�����GLFHPEUH�������Q�������5HJRODPHQWR�UHFDQWH�QRUPH�VXL�GLVSRVLWLYL�DQWLQTXLQDPHQWR�GHLYHLFROL�DGLELWL�D�WD[L�R�DG�DXWRQROHJJLR�FRQ�FRQGXFHQWHª�I� GDOOD�/�5����� IHEEUDLR�������Q�����³/HJJH�JHQHUDOH�VXL�VHUYL]L�GL� WUDVSRUWR�SXEEOLFR�QRQ�GL� OLQHD�VX�VWUDGD´�H�VXFFHVVLYH�PRGLILFD]LRQL�H�LQWHJUD]LRQL�J� GDO�'��/�YR����QRYHPEUH������Q������³&RQIHULPHQWL�DJOL�(QWL�/RFDOL�GL�FRPSLWL�H�IXQ]LRQL�LQ�PDWHULD�GL�WUDVSRUWR�SXEEOLFR�H�ORFDOH��K� GDOOD� /HJJH� 5HJLRQDOH� �� JHQQDLR� ����� Q�� �� ³1RUPH� LQ� PDWHULD� GL� WUDVSRUWR� SXEEOLFR� ORFDOH�� LQ�DWWXD]LRQH�GHO�GHFUHWR�OHJLVODWLYR����QRYHPEUH�������Q������GDOOH�IXWXUH�QRUPH�FKH�GLVFLSOLQHUDQQR�OD�PDWHULD�GDOOH�GLVSRVL]LRQL�GHO�SUHVHQWH�UHJRODPHQWR�
$UW����� 0RGDOLWD
�SHU�LO�ULODVFLR�GHOOH�OLFHQ]H��GRPDQGD�SHU�HVHUFLWDUH�LO�VHUYL]LR�B�ILJXUH�JLXULGLFKH�GL�JHVWLRQH���3HU�HVHUFLWDUH�LO�VHUYL]LR�GL�WD[L�RFFRUUH�HVVHUH�LQ�SRVVHVVR�GL�DSSRVLWD�OLFHQ]D�FRPXQDOH���� ,O� &RPXQH� QRQ� SXz� ULODVFLDUH� XQ� QXPHUR� GL� OLFHQ]H� VXSHULRUL� DO� IDEELVRJQR� WHRULFR� GL� RIIHUWD� GL� VHUYL]L�ULVXOWDQWH�GDOOD�PHWRGRORJLD�GL�FDOFROR�HODERUDWD�GDOOD�3URYLQFLD�DL�VHQVL�GHOO
DUW�����GHO�SUHVHQWH�UHJRODPHQWR����&KL�LQWHQGH�RWWHQHUH�OD�OLFHQ]D�FRPXQDOH�SHU�HVHUFLWDUH�LO�VHUYL]LR�GL�WD[L�GHYH�SUHVHQWDUH�LVWDQ]D�GLUHWWD�DO�&RPXQH�� D� VHJXLWR� GHOO
HPDQD]LRQH� GL� DSSRVLWR� EDQGR� GL� SXEEOLFR� FRQFRUVR� HPHVVR� GDOO
DPPLQLVWUD]LRQH�FRPXQDOH�FRPSHWHQWH����,�WLWRODUL�GL�OLFHQ]D�SHU�O
HVHUFL]LR�GL�WD[L��DO�ILQH�GHO�OLEHUR�HVHUFL]LR�GHOOD�SURSULD�DWWLYLWj�SRVVRQR��D� HVVHUH�LVFULWWL��QHOOD�TXDOLWj�GL�WLWRODUL�GL�LPSUHVD�DUWLJLDQD�GL�WUDVSRUWR��DOO
DOER�GHOOH�LPSUHVH DUWLJLDQH�SUHYLVWR�GDOO
DUW����GHOOD�OHJJH���DJRVWR�������Q������



E� DVVRFLDUVL� LQ� FRRSHUDWLYH�GL�SURGX]LRQH�H� ODYRUR�� LQWHQGHQGR�FRPH� WDOL�TXHOOH�D�SURSULHWj�FROOHWWLYD��RYYHUR�LQ�FRRSHUDWLYH�GL�VHUYL]L��RSHUDQWL�LQ�FRQIRUPLWj�DOOH�QRUPH�YLJHQWL�VXOOD�FRRSHUD]LRQH�F� DVVRFLDUVL�LQ�FRQVRU]LR�WUD�LPSUHVH�DUWLJLDQH�HG�LQ�WXWWH�OH�DOWUH�IRUPH�SUHYLVWH�GDOOD�OHJJH���� 1HL� FDVL� GL� FXL� DO� FRPPD� ,9� H
� FRQVHQWLWR� FRQIHULUH� OD� OLFHQ]D� DJOL� RUJDQLVPL� LYL� SUHYLVWL� H� ULHQWUDUH� LQ�SRVVHVVR� GHOOD� OLFHQ]D� SUHFHGHQWHPHQWH� FRQIHULWD� LQ� FDVR� GL� UHFHVVR�� GHFDGHQ]D� RG� HVFOXVLRQH� GDJOL�RUJDQLVPL�PHGHVLPL���� ,Q� FDVR� GL� UHFHVVR� GDJOL� RUJDQLVPL� GL� FXL� DO� FRPPD� ,9�� OD� OLFHQ]D�QRQ�SRWUj� HVVHUH ULWUDVIHULWD� DO� VRFLR�FRQIHUHQWH�VH�QRQ�VLD�WUDVFRUVR�DOPHQR�XQ�DQQR�GDO�UHFHVVR����/D GRPDQGD��D�FXL�GRYUj� LQ�XQ�SULPR�WHPSR�HVVHUH�DOOHJDWD�XQLFDPHQWH�OD�GRFXPHQWD]LRQH�GL�HYHQWXDOL�WLWROL�GL�SUHIHUHQ]D�LQ�FRQIRUPLWj�GL�TXDQWR�SUHYLVWR�GDOO
DUW����GHO�SUHVHQWH�UHJRODPHQWR��GRYUj�LQGLFDUH�� /XRJR�H�GDWD�GL�QDVFLWD�� 5HVLGHQ]D�RYYHUR�GRPLFLOLR��R�VHGH�GHOO¶LPSUHVD��LQ�XQ�&RPXQH�FRPSUHVR�QHO�WHUULWRULR�GHOOD�5HJLRQH�� &LWWDGLQDQ]D�� &RGLFH�ILVFDOH�� 'HQRPLQD]LRQH�H�R�5DJLRQH�VRFLDOH�� 6HGH�GHOO¶,PSUHVD�� 3DUWLWD�,�9�$������ &RQWHVWXDOPHQWH� DOOD� GRPDQGD� GRYUDQQR� HVVHUH� UHVH� OH� VHJXHQWL� GLFKLDUD]LRQL� LQ� IRUPD� GL�DXWRFHUWLILFD]LRQH�� GDWD�H�OXRJR�GL�QDVFLWD��UHVLGHQ]D�H�FLWWDGLQDQ]D�,�FLWWDGLQL�GL�VWDWR�HVWHUR�� PHPEUL�GHOOD�8�(�� UHVLGHQWL� LQ�,WDOLD�HG�L�FLWWDGLQL�GL�6WDWL�(VWHUL�QRQ�DSSDUWHQHQWL�DOOD� 8�(�� FKH� ULFRQRVFRQR� DL� FLWWDGLQL ,WDOLDQL� LO� GLULWWR� GL� UHFLSURFLWj�� GHEERQR� FRPSURYDUH� WDOH� ORUR� TXDOLWj�PHGLDQWH�DWWHVWD]LRQH�ULODVFLDWD�GDOOD�FRPSHWHQWH�5DSSUHVHQWDQ]D�'LSORPDWLFD�R�&RQVRODUH�
$XWRFHUWLILFD]LRQH�GDOOD�TXDOH�ULVXOWL�D� GL�HVVHUH�LQ�SRVVHVVR�GHO�FHUWLILFDWR�GL�DELOLWD]LRQH�SURIHVVLRQDOH��&�$�3���SHU�OD�JXLGD�GL�DXWRYHLFROL�E� GL�HVVHUH�LVFULWWR�DOOD�&�&�,�$��QHO�UXROR�SHU�FRQGXFHQWL�GL�YHLFROL�DGLELWL�DG�DXWRVHUYL]L�SXEEOLFL�QRQ�GL�OLQHD�F� GL�QRQ�DYHU�WUDVIHULWR�OLFHQ]D�QHL�FLQTXH�DQQL�SUHFHGHQWL�OD�GDWD�GL�SXEEOLFD]LRQH�GHO�EDQGR�G� GL�QRQ�HVVHUH�VWDWR�RJJHWWR�GL�SURYYHGLPHQWL�GL�GHFDGHQ]D�R�GL�UHYRFD�GHOOD� OLFHQ]D��GD�SDUWH�GHOOR�VWHVVR�&RPXQH�FKH�HPHWWH�LO�EDQGR��QHL�TXDWWUR�DQQL�DQWHFHGHQWL�OD�GDWD�GL�SXEEOLFD]LRQH�H� GL�HVVHUH�LQ�SRVVHVVR�GHL�UHTXLVLWL�PRUDOL�GL�FXL�DOO¶DUW����FRPPD�,9�GHO�SUHVHQWH�5HJRODPHQWR�/D� YHULFLGLWj� GL� TXDQWR�GLFKLDUDWR� VDUj�DFFHUWDWR� GDJOL� XIILFL� FRPXQDOL�� FRVu� FRPH�VDUj�DFTXLVLWD�G¶XIILFLR� OD�FHUWLILFD]LRQH�DWWHVWDQWH�LO�SRVVHVVR�GHL�UHTXLVLWL�PRUDOL��&DVHOODULR�JLXGL]LDOH��FDULFKL�SHQGHQWL�HWF���,Q�FDVR�GL�GLFKLDUD]LRQL�IDOVH�R�PHQGDFL�VL�SURFHGHUj�DOOD�GHQXQFLD�DOO¶$XWRULWj�*LXGL]LDULD��QHL�WHUPLQL�GL�OHJJH�
$UW����7LWROL�SUHIHUHQ]LDOL���3HU�O
DVVHJQD]LRQH�GHOOH�OLFHQ]H�GL�HVHUFL]LR�LO�&RPXQH��VHQWLWD�OD�&RPPLVVLRQH�FRQVXOWLYD�GL�FXL�DOO
DUW������GRYUj�LQGLYLGXDUH�WLWROL�SUHIHUHQ]LDOL�FKH�DWWHVWLQR�OD�VSHFLILFD�SURIHVVLRQDOLWj�GHO�VRJJHWWR�ULFKLHGHQWH��ILVVDQGR�DSSRVLWR�SXQWHJJLR�SHU� OD�IRUPD]LRQH�GHOOD�JUDGXDWRULD��WUD�L�WLWROL�SUHIHUHQ]LDOL�GRYUj�HVVHU�LQVHULWR�TXHOOR�GL�DYHU� HVHUFLWR� VHUYL]LR� GL� WD[L� LQ� TXDOLWj� GL� VRVWLWXWR� DOOD� JXLGD�R�GL� IDPLOLDUH�GHO� WLWRODUH�GHOOD� OLFHQ]D�SHU�XQ�SHULRGR�GL�WHPSR�FRPSOHVVLYR�GL�DOPHQR�VHL�PHVL�
$UW���� � 5HTXLVLWL�SHUVRQDOL�SHU� LO� ULODVFLR�GHOOH� OLFHQ]H�H�DOWUH�FDXVH�GL� LPSHGLPHQWR�DO�ULODVF LR�GHOOH�VWHVVH��� /
LVFUL]LRQH� QHO� UXROR� SURYLQFLDOH� GHL� FRQGXFHQWL� GHL� VHUYL]L� SXEEOLFL� QRQ� GL� OLQHD�� IRUPDWR� SHU� FLDVFXQD�3URYLQFLD�SUHVVR�OD�FRPSHWHQWH�&�&�,�$�$���FRVWLWXLVFH�UHTXLVLWR�LQGLVSHQVDELOH�SHU�LO�ULODVFLR�GHOOD�OLFHQ]D�WD[L���� /
LVFUL]LRQH QHO� UXROR� q� DOWUHVu� QHFHVVDULD� SHU� SUHVWDUH� DWWLYLWj� GL� FRQGXFHQWH� GL� YHLFROL� DGLELWL� D� WD[L�� LQ�TXDOLWj�GL�VRVWLWXWR�R�FROODERUDWRUH�IDPLOLDUH�GHO�WLWRODUH�GHOOD�OLFHQ]D����3ULPD�GL�ULODVFLDUH�OD�OLFHQ]D�SHU�O
HVHUFL]LR�GHO�VHUYL]LR�WD[L��L�&RPXQL�VRQR�WHQXWL�D�YHULILFDUH�OD�VXVVLVWHQ]D�GHL�UHTXLVLWL�GL�LGRQHLWj�PRUDOH�H�SURIHVVLRQDOH�GHL�ULFKLHGHQWL����,O�SRVVHVVR�GHL�UHTXLVLWL�GL�LGRQHLWj�PRUDOH�QRQ�ULVXOWD�VRGGLVIDWWR�VH�L�VRJJHWWL�LQWHUHVVDWL�



D��KDQQR�ULSRUWDWR��SHU�XQR�R�SLX
� UHDWL��XQD�R�SLX
�FRQGDQQH�LUUHYRFDELOL�DOOD�UHFOXVLRQH�LQ�PLVXUD�VXSHULRUH�FRPSOHVVLYDPHQWH�DL�GXH�DQQL�SHU�GHOLWWL�QRQ�FROSRVL�E��KDQQR�ULSRUWDWR�XQD�FRQGDQQD�LUUHYRFDELOH�D�SHQD�GHWHQWLYD�SHU�GHOLWWL�FRQWUR�OD�SHUVRQD��LO SDWULPRQLR��OD�IHGH�SXEEOLFD��O
RUGLQH�SXEEOLFR��O
LQGXVWULD�H�LO�FRPPHUFLR�F��KDQQR�ULSRUWDWR�FRQGDQQD�LUUHYRFDELOH�SHU�UHDWL�SXQLWL�D�QRUPD�GHJOL�DUWLFROL���H���GHOOD�OHJJH����IHEEUDLR������Q�����G��ULVXOWDQR�VRWWRSRVWL�FRQ�SURYYHGLPHQWR�HVHFXWLYR�DG�XQD�GHOOH�PLVXUH�GL�SUHYHQ]LRQH�SUHYLVWH�GDOOD�OHJJH���GLFHPEUH�������Q�������H�VXFFHVVLYH�PRGLILFKH�HG�LQWHJUD]LRQL�H��ULVXOWDQR�DSSDUWHQHQWL�DG�DVVRFLD]LRQL�GL�WLSR�PDILRVR�GL�FXL�DOOD�OHJJH����PDJJLR������Q������H�VXFFHVVLYH�PRGLILFKH�HG�LQWHJUD]LRQL���� ,O� SRVVHVVR� GHL� UHTXLVLWL� GHOOD� LGRQHLWD
� PRUDOH FRQWLQXD� D� QRQ� HVVHUH� VRGGLVIDWWR� ILQWDQWRFKH
� QRQ� VLD�LQWHUYHQXWD�OD�ULDELOLWD]LRQH�RYYHUR�XQD�PLVXUD�GL�FDUDWWHUH�DPPLQLVWUDWLYR�FRQ�HIILFDFLD�ULDELOLWDWLYD����3HU�FRORUR�FKH�VRQR�VWDWL�LVFULWWL�GL�GLULWWR�QHO�5XROR�3URYLQFLDOH��DL�VHQVL�GHOO
DUW�����GHOOD�OHJJH�UHJLRQDOH�GHO���� IHEEUDLR� ����� Q�� ���� VL� WLHQH� FRQWR� HVFOXVLYDPHQWH� GHOOH� FRQGDQQH� LQIOLWWH� SHU� UHDWL� FRPPHVVL�VXFFHVVLYDPHQWH�DOO
HQWUDWD�LQ�YLJRUH�GHOOD�VXGGHWWD OHJJH�UHJLRQDOH�Q�����������,O�SRVVHVVR�GHO�UHTXLVLWR�GL�LGRQHLWD
�SURIHVVLRQDOH ULVXOWD�VRGGLVIDWWR�VH�JOL�LQWHUHVVDWL��D� VRQR�LQ�SRVVHVVR�GHO�FHUWLILFDWR�GL�DELOLWD]LRQH�SURIHVVLRQDOH��GL�FXL�DOO
DUW�������FRPPD����GHO�GHFUHWR�OHJLVODWLYR����DSULOH�������Q������H�VXFFHVVLYH�PRGLILFKH�HG�LQWHJUD]LRQL��SHU�O
LVFUL]LRQH�QHOOD�VH]LRQH $��GHO�UXROR��E� VRQR�LQ�SRVVHVVR�GHL�UHTXLVLWL�GL�FXL�DOO
DUW�������FRPPD����OHWWHUD�D��H�OHWWHUD�E��GHO�5HJRODPHQWR�GL�HVHFX]LRQH� H� GL� DWWXD]LRQH� GHO� QXRYR� &RGLFH� GHOOD� VWUDGD� HPDQDWR� FRQ� GHFUHWR� GHO� 3UHVLGHQWH� GHOOD�5HSXEEOLFD����GLFHPEUH�������Q�������SHU�O
LVFUL]LRQH�QHOOD VH]LRQH�%��GHO�UXROR�



���6RQR�DOWUHVL
�FDXVH�GL�LPSHGLPHQWR�DO�ULODVFLR�GHOOD�OLFHQ]D�� O
HVVHUH�LQFRUVR�LQ�SURYYHGLPHQWR�GL�UHYRFD�R�GL�GHFDGHQ]D�GL�SUHFHGHQWH�OLFHQ]D�GL�HVHUFL]LR��GD�SDUWH�GHOOR�VWHVVR�FRPXQH�FKH�HPHWWH�LO�EDQGR��QHL�TXDWWUR�DQQL�DQWHFHGHQWL�OD�GDWD�GL�SXEEOLFD]LRQH�� O
DYHU�WUDVIHULWR�OLFHQ]D�QHL�FLQTXH�DQQL�SUHFHGHQWL�OD�GDWD�GL�SXEEOLFD]LRQH�GHO�EDQGR�
$UW����&RQWHQXWL�GHO�EDQGR���,�FRQWHQXWL�REEOLJDWRUL�GHO�EDQGR�GL�FRQFRUVR�SHU�O
DVVHJQD]LRQH�GHOOH�OLFHQ]H�VRQR�L�VHJXHQWL�D� QXPHUR�GHOOH�OLFHQ]H�GD�DVVHJQDUH��E� HOHQFD]LRQH�GHL�WLWROL�RJJHWWR�GL�YDOXWD]LRQH�DL�ILQL�GHOO
DVVHJQD]LRQH��F� LQGLFD]LRQH�GHL�FULWHUL�GL�YDOXWD]LRQH�GHL�WLWROL�G� LQGLFD]LRQH�GHO�WHUPLQH�SHU�OD�SUHVHQWD]LRQH�GHOOH�GRPDQGH��H� VFKHPD�GL�GRPDQGD�SHU�OD�SDUWHFLSD]LRQH�DO�FRQFRUVR�I� ,QGLFD]LRQH� GHL� UHTXLVLWL� H� GHOOH� FDXVH� GL� LPSHGLPHQWR� GHVFULWWL� QHO� SUHFHGHQWH� DUWLFROR� �� H� QHO�VXFFHVVLYR�DUW�����FRPPD���
$UW����� 5LODVFLR�GHOOH�OLFHQ]H��� /H� OLFHQ]H� SHU� O
HVHUFL]LR� GHO� VHUYL]LR� GL� WD[L� VRQR� ULODVFLDWH� GDO� &RPXQH� QHO� ULVSHWWR� GHOOH� QRUPH� H�SURFHGXUH�SUHYLVWH�GDO�SUHVHQWH�5HJRODPHQWR��/D�OLFHQ]D�H
�ULIHULWD�DG�XQ�VLQJROR�YHLFROR����1RQ�q�DPPHVVR��LQ�FDSR�DG�XQ�PHGHVLPR�VRJJHWWR��LO�FXPXOR�GL�SL��OLFHQ]H�SHU�O
HVHUFL]LR�GHO�VHUYL]LR�WD[L�RYYHUR�LO�FXPXOR�GHOOD�OLFHQ]D�SHU�O
HVHUFL]LR�GHO�VHUYL]LR�GL�WD[L�H�GHOO
DXWRUL]]D]LRQH�SHU�O
HVHUFL]LR�GHO�VHUYL]LR�GL�QROHJJLR�FRQ�FRQGXFHQWH��DQFKH�VH�ULODVFLDWH�GD�&RPXQL�GLYHUVL����(QWUR�VHVVDQWD�JLRUQL��SURURJDELOL� GL�DOWUL� WUHQWD�SHU�JLXVWLILFDWL�PRWLYL�� GDOOD�GDWD�GHO� ULODVFLR�GHOOD� OLFHQ]D�GRYUD
�HVVHUH�FRPSURYDWD�DO�&RPXQH��D�PH]]R�GL�GLFKLDUD]LRQH�VRVWLWXWLYD�GHOO¶DWWR�GL�QRWRULHWj�GL�FXL�DOO¶DUW�����GHO�'�3�5�����GLFHPEUH�������Q������UHVD�H�VRWWRVFULWWD�FRQ�OD�RVVHUYDQ]D�GHOOH�PRGDOLWj�GL�FXL�DOO¶DUW�����GHO�GHFUHWR�VXFFLWDWR�� O¶LVFUL]LRQH�QHO�UHJLVWUR�GHOOH�LPSUHVH�SUHVVR�OD�&�&�,�$�$��SHU�O¶DWWLYLWj�GL�WUDVSRUWR�GL�SHUVRQH�� O
DVVHQ]D�GHOOD�WLWRODULWj�GL�DOWUD�OLFHQ]D�SHU�O
HVHUFL]LR�GHO�VHUYL]LR�WD[L�RYYHUR�GL�DXWRUL]]D]LRQH�SHU�O
HVHUFL]LR�GHO�VHUYL]LR�GL�QROHJJLR�FRQ�FRQGXFHQWH�1HO�PHGHVLPR�WHUPLQH�DQGUD
�FRPSURYDWD��PHGLDQWH�HVLEL]LRQH�GHOOD�FDUWD�GL�FLUFROD]LRQH�� OD�SURSULHWD
�R� OD�GLVSRQLELOLWj�LQ�OHDVLQJ�GHO�YHLFROR�GD�DGLELUH�DO�VHUYL]LR�LPPDWULFRODWR�TXDOH�WD[L��H��PHGLDQWH�HVLEL]LRQH�GHOOD�UHODWLYD� SROL]]D�� OD� VWLSXOD]LRQH� GHO� FRQWUDWWR� GL� DVVLFXUD]LRQH� 5�&�� SHU� O
DXWRYHWWXUD� VWHVVD� D� QRUPD� GHOOH�YLJHQWL�GLVSRVL]LRQL�GL�OHJJH���� 'HL� SURYYHGLPHQWL� ILQDOL� LQHUHQWL� OH� OLFHQ]H� GRYUj� HVVHUH� LQIRUPDWD� OD� 3URYLQFLD� DL� ILQL� GHOOD� WHQXWD�GHOO
DQDJUDIH�SURYLQFLDOH�
$UW����6RVWLWX]LRQH�DOOD�JXLGD��� ,� WLWRODUL� GL� OLFHQ]D� SHU� O
HVHUFL]LR� GHO� VHUYL]LR� WD[L� SRVVRQR�� GDQGRQH� FRPXQLFD]LRQH� DO� &RPXQH��HVVHUH�VRVWLWXLWL�WHPSRUDQHDPHQWH�DOOD�JXLGD�GHO�WD[L�GD�SHUVRQH�LVFULWWH�QHO�UXROR�GL�FXL�DOO
DUW���GHOOD�OHJJH�Q��������H�LQ�SRVVHVVR�GHL�UHTXLVLWL�SUHVFULWWL�SHU�LO�WLWRODUH��D��SHU�PRWLYL�GL�VDOXWH��LQDELOLWj�WHPSRUDQHD��JUDYLGDQ]D�H�SXHUSHULR�E��SHU�FKLDPDWD�DOOH�DUPL�F��SHU�XQ�SHULRGR�GL� IHULH�QRQ�VXSHULRUH�D�JLRUQL� WUHQWD�DQQXL��G��SHU�VRVSHQVLRQH�R�ULWLUR� WHPSRUDQHR�GHOOD�SDWHQWH�GL�JXLGD�H��QHO�FDVR�GL�LQFDULFKL�D�WHPSR�SLHQR�VLQGDFDOL�R�SXEEOLFL�HOHWWLYL�



��� ,Q�FDVR�GL�GHFHVVR�GHO� WLWRODUH�GHOOD� OLFHQ]D�SHU� O
HVHUFL]LR�GHO�VHUYL]LR�WD[L��JOL�HUHGL�PLQRUL�SRVVRQR�IDUVL�VRVWLWXLUH� DOOD� JXLGD� GD� SHUVRQH� LVFULWWH� QHO� UXROR� GL� FXL� DOO
DUW�� �� GHOOD� OHJJH� Q�� ������ HG� LQ� SRVVHVVR� GHL�UHTXLVLWL� SUHVFULWWL�� ILQR� DO� UDJJLXQJLPHQWR� GHOO
HWj� SUHYLVWD� GDO� &RGLFH� GHOOD� 6WUDGD� SHU� OD� JXLGD� GHOOH�DXWRYHWWXUH�LQ�VHUYL]LR�GD�SLD]]D����,O�UDSSRUWR�GL�ODYRUR�FRQ�LO�VRVWLWXWR�DOOD�JXLGD�q�UHJRODWR�GDOO
DUW������FRPPD����OHJJH�Q����������� ,� WLWRODUL�GL� OLFHQ]D�SHU� O
HVHUFL]LR�GHO�VHUYL]LR� WD[L�SRVVRQR�DYYDOHUVL��QHOOR�VYROJLPHQWR GHO�VHUYL]LR��GHOOD�FROODERUD]LRQH� GL� IDPLOLDUL�� TXDOLILFDWL� WDOL� DL� VHQVL� GHOO
DUW�� ���� ELV� GHO� &RGLFH�&LYLOH�� VHPSUHFKH
� LVFULWWL� QHO�UXROR�GL�FXL�DOO
DUWLFROR���GHOOD�OHJJH�Q��������
$UW����'XUDWD�GHOOD�OLFHQ]D��� /D� OLFHQ]D� FRPXQDOH� GL� HVHUFL]LR� q� ULODVFLDWD� VHQ]D� OLPLWD]LRQL� GL� WHPSR�� LO� &RPXQH� q� WHQXWR� WXWWDYLD� D�YHULILFDUH�RJQL�GXH�DQQL�OD�SHUPDQHQ]D�LQ�FDSR�DO�WLWRODUH�GHL�UHTXLVLWL�GL�ULODVFLR����1HO�FDVR�LQ�FXL�LO�&RPXQH�DEELD�DFFHUWDWR�LO�YHQLU�PHQR�GHL�UHTXLVLWL�GHOO
LGRQHLWj�PRUDOH�q�WHQXWR�D�IRUQLUQH�FRPXQLFD]LRQH�DO�5XROR�3URYLQFLDOH�FRVWLWXLWR�SUHVVR�OD�&�&�,�$�$��
$UW������ 7UDVIHULELOLWj�GHOOD�OLFHQ]D���3UHYLR�DVVHQVR�GHO�&RPXQH��OD�OLFHQ]D�SHU�O
HVHUFL]LR�GHO�VHUYL]LR�WD[L�q�WUDVIHULWD�VX�ULFKLHVWD�GHO�WLWRODUH�D�SHUVRQD�GDOOR�VWHVVR�GHVLJQDWD��SXUFKq� LVFULWWD�QHL�UXROL�GL�FXL�DOO¶DUW����GHOOD� OHJJH�Q��������HG�LQ�SRVVHVVR�GHJOL�DOWUL�UHTXLVLWL��TXDQGR�LO�WLWRODUH�VL�WURYL�LQ�XQD�GHOOH�VHJXHQWL�FRQGL]LRQL�D� VLD�WLWRODUH�GL�OLFHQ]D�GD�DOPHQR�FLQTXH�DQQL��E� DEELD�UDJJLXQWR�LO�VHVVDQWHVLPR�DQQR�GL�HWj��F� VLD�GLYHQXWR�SHUPDQHQWHPHQWH�LQDELOH�R�LQLGRQHR�DO�VHUYL]LR�SHU�PDODWWLD��LQIRUWXQLR�R�ULWLUR�GHILQLWLYR�GHOOD�SDWHQWH�GL�JXLGD����,Q�FDVR�GL�PRUWH�GHO�WLWRODUH��OD�OLFHQ]D�SXz�HVVHUH�WUDVIHULWD�DG�XQR�GHJOL�HUHGL�TXDOLILFDWR�FRPH�IDPLOLDUH�DL�VHQVL�GHOO
DUW������ELV��TXDORUD�LQ�SRVVHVVR�GHL�UHTXLVLWL�SUHVFULWWL��SXR
�HVVHUH�DOWUHVu�WUDVIHULWD�HQWUR�LO�WHUPLQH�PDVVLPR�GL�GXH�DQQL��SUHYLR�DVVHQVR�GHO�&RPXQH��DG�DOWUL�VRJJHWWL��GHVLJQDWL�GDJOL�HUHGL�GL�FXL�VRSUD��SXUFKq�LVFULWWL� QHO� UXROR� SURYLQFLDOH�GHL� FRQGXFHQWL�GL� FXL�DOO
DUW�� ��GHOOD� OHJJH�Q��������HG� LQ�SRVVHVVR�GHL� UHTXLVLWL�SUHVFULWWL�4XDORUD� LO� WUDVIHULPHQWR� QRQ� ULHVFD� D� SHUIH]LRQDUVL� QHOO
DUFR� GHO� ELHQQLR�� OD� OLFHQ]D�q� UHYRFDWD�H�PHVVD�D�FRQFRUVR���� )DWWR� VDOYR�TXDQWR�GLVSRVWR�SHU�JOL� HUHGL�PLQRUL�GDO�SUHFHGHQWH�DUWLFROR���FRPPD����RYH�VXEHQWUL� QHOOD�OLFHQ]D�XQ�HUHGH�QRQ� LQ�SRVVHVVR�GHL�SUHVFULWWL� UHTXLVLWL� WHFQLFL�H�SURIHVVLRQDOL��TXHVWL�SXz�ULFKLHGHUH�FKH�OD�OLFHQ]D� YHQJD� VRVSHVD� SHU� XQ� SHULRGR� GL� ���PHVL�� SURURJDELOH� ILQR� DG� XQ�PDVVLPR� GL� XOWHULRUL� ���PHVL� LQ�SUHVHQ]D�GL�JLXVWLILFDWL�PRWLYL��GHFRUUHQWL�GDO�GHFHVVR�GHO�WLWRODUH�GHOOD�OLFHQ]D��HQWUR�WDOH�SHULRGR�GRYUj�HVVHUHGLPRVWUDWR� LO� SRVVHVVR� GHL� VXGGHWWL� UHTXLVLWL�� 4XDORUD� O
HUHGH� LQWHQGD� SURVHJXLUH� O
DWWLYLWj�� IHUPR� UHVWDQGR�TXDQWR� GLVSRVWR� DO� SUHFHGHQWH� FDSRYHUVR�� GRYUj� QRPLQDUH� XQ� VRVWLWXWR� LQ� SRVVHVVR� GHL� UHTXLVLWL� WHFQLFL� H�SURIHVVLRQDOL�6FDGXWR� LO�SHULRGR�GL�GXH�DQQL�VHQ]D�FKH O
HUHGH�GLPRVWUL� LO�SRVVHVVR�GHL�UHTXLVLWL�� OD� OLFHQ]D�QRQ�SRWUj�SL��HVVHUH�WUDVIHULWD�DG�DOWUL��PD�GRYUj�HVVHUH�UHVWLWXLWD�DO�&RPXQH����$O�WLWRODUH�FKH�DEELD�WUDVIHULWR�OD�OLFHQ]D�QRQ�SXz�HVVHUQH�DWWULEXLWD�DOWUD�SHU�FRQFRUVR�SXEEOLFR�H�QRQ�SXz�HVVHUQH�WUDVIHULWD�DOWUD�VH�QRQ�GRSR�FLQTXH�DQQL�GDO�WUDVIHULPHQWR�GHOOD�SULPD���� ,Q� WXWWL� L� FDVL� LQ� FXL� VL� VLD� LQVWDXUDWR� XQ� SURFHGLPHQWR� GLVFLSOLQDUH� SDVVLELOH� GL VRVSHQVLRQH�� UHYRFD� R�GHFDGHQ]D�GHOOD�OLFHQ]D��O
LWHU�UHODWLYR�DO�WUDVIHULPHQWR�GHOOD�OLFHQ]D�GHYH�HVVHUH�VRVSHVR�VLQR�DOOD�GHILQL]LRQH�GHO�SURFHGLPHQWR�VWHVVR�
$UW�����,QL]LR�GHO�VHUYL]LR���,O�ULFKLHGHQWH�KD�O
REEOLJR�GL�LQL]LDUH�LO�VHUYL]LR�HQWUR�QRYDQWD�JLRUQL�GDOOD�GDWD�GL ULODVFLR�GHOOD�OLFHQ]D�



���4XDORUD�LO�WLWRODUH�GHOOD�OLFHQ]D��WUDVFRUVR�LO�WHUPLQH�SUHGHWWR��QRQ�DEELD�LQL]LDWR�LO�VHUYL]LR�VHQ]D�XQ�YDOLGR�GRFXPHQWDWR�PRWLYR��LO�&RPXQH�GLVSRQH�OD�GHFDGHQ]D�GHOOD OLFHQ]D����,O�WHUPLQH�VRSUD�LQGLFDWR�SRWUj��D�PRWLYDWD�ULFKLHVWD��HVVHUH�SURURJDWR�GDO�&RPXQH�SHU�XQ�DGHJXDWR�SHULRGR�GL� WHPSR�� TXDORUD� LO� PDQFDWR� LQL]LR� GLSHQGD� GD� FDXVH� GL� IRU]D� PDJJLRUH� GHELWDPHQWH� GRFXPHQWDWH�� QRQ�LPSXWDELOL�DOO
LQWHUHVVDWR����2JQL�DXWRYHWWXUD��SULPD�GL�HVVHUH�DPPHVVD�DO�VHUYL]LR��GHYH�HVVHUH�HVDPLQDWD�GDOOD�3ROL]LD�0XQLFLSDOH��R�GDJOL�XIILFL�FRPXQDOL�SUHSRVWL��SHU�O
DFFHUWDPHQWR�GHOOD�ULVSRQGHQ]D�DOOH�FDUDWWHULVWLFKH�ILVVDWH�GDO�&RPXQH���� (VSHULWH� OH� SUHGHWWH� IRUPDOLWj�� VXOOD� OLFHQ]D� VRQR� ULSRUWDWL� JOL� HVWUHPL� GHOOD FDUWD� GL� FLUFROD]LRQH�GHOO
DXWRYHWWXUD�GL�FXL�VRSUD��/D�OLFHQ]D�GHYH�HVVHUH�VHPSUH�SRUWDWD�VXOO
DXWRYHWWXUD�HG�HVLELWD�D�ULFKLHVWD�GHL�VRJJHWWL� SUHSRVWL� DJOL� DGGHWWL� DOOD� YLJLODQ]D� H� DO� FRQWUROOR�� LQROWUH� GRYUj� HVVHUH� SRUWDWR� D� ERUGR� DQFKH� LO�FHUWLILFDWR�GL� LVFUL]LRQH�DO� UXROR�GHO�VRVWLWXWR��QHO�VROR�FDVR�GL�VRVWLWX]LRQH�DOOD�JXLGD�GL�FXL�DOO
DUW�����QRQFKq�TXHOOR�GHO�FROODERUDWRUH�IDPLOLDUH�GL�FXL�LO�WLWRODUH�GHOOD�OLFHQ]D�VL�DYYDOJD��/D�OLFHQ]D�GRYUD
�HVVHUH�UHVWLWXLWD�DO�&RPXQH�DO�VXR�FHVVDUH��SHU�TXDOXQTXH�FDXVD��QRQFKq�SHU�OD�GXUDWD�GHO�SHULRGR�GL�VRVSHQVLRQH�GHOOD�VWHVVD�
$UW������ 6DQ]LRQL
���)DWWH�VDOYH�OH�VDQ]LRQL�SUHYLVWH�GDOO
DUW������FRPPL���H����GHO�GHFUHWR� OHJLVODWLYR����DSULOH�������Q������HVXFFHVVLYH� PRGLILFD]LRQL� HG� LQWHJUD]LRQL�� QRQFKq� OD� VDQ]LRQH� SUHYLVWD� GDOO
DUW�� ��� FRPPD� ��� GHOOD� OHJJH�UHJLRQDOH����IHEEUDLR�������Q������OH�YLROD]LRQL�DOOH�QRUPH GHO�SUHVHQWH�UHJRODPHQWR�VRQR�FRVu�SXQLWH��D� FRQ� VDQ]LRQH� DPPLQLVWUDWLYD� SHFXQLDULD� DL� VHQVL� GL� TXDQWR� SUHYLVWR� GDO� 5HJRODPHQWR� SHU�O
DSSOLFD]LRQH� GHOOH� VDQ]LRQL� DPPLQLVWUDWLYH� FRQVHJXHQWL� DOOH� YLROD]LRQL� DL� UHJRODPHQWL� FRPXQDOL�� DSSURYDWR�FRQ�GHOLEHUD]LRQH�GHO�&�&��Q�����GHO����PDJJLR������D�VHJXLWR�GHOO
HQWUDWD� LQ�YLJRUH�GHO�'�/JV�����DJRVWR������Q������ �7HVWR�8QLFR�GHOOD�/HJJH�VXOO
2UGLQDPHQWR�GHJOL�(QWL�/RFDOL´�FKH�DOO
DUW������FRPPD��� OHWW��D��DEURJDYD�WXWWH�OH�GLVSRVL]LRQL�PDQWHQXWH�LQ�YLJRUH�GDO�5�'�����PDU]R�������Q������HG�LQ�SDUWLFRODUH�JOL�DUWLFROL�GDO�����DO�����E� FRQ� OH� VDQ]LRQL� DPPLQLVWUDWLYH� GHOOD� VRVSHQVLRQH� R� GHOOD� UHYRFD� GHOOD� OLFHQ]D�� OH� TXDOL� YDQQR�SUHYHQWLYDPHQWH� FRQWHVWDWH� FRQ� DVVHJQD]LRQH� GL� WHUPLQH� GL� WUHQWD� JLRUQL� SHU� OD� SUHVHQWD]LRQH� GL� VFULWWL�GLIHQVLYL� R� GL� ULFKLHVWD�GL�DXGL]LRQH�SHUVRQDOH��/
DSSOLFD]LRQH�GHOOH�VDQ]LRQL�GL� FXL�DO�SUHVHQWH� UHJRODPHQWR�GHYH�HVHJXLUH� OH� SURFHGXUH�GL� FXL� DOOD� OHJJH�Q�� ����GHO� ���QRYHPEUH������H� VXFFHVVLYH�PRGLILFD]LRQL�HG�LQWHJUD]LRQL����6L�DSSOLFD�XQD�VDQ]LRQH�DPPLQLVWUDWLYD�SHFXQLDULD��GD�XQ�PLQLPR�GL�������������SDUL�D�������HXUR��DG�XQPDVVLPR�GL��������������SDUL�D��������HXUR���SHU�OH�VHJXHQWL�YLROD]LRQL�D� YLROD]LRQH� GHOO
DUW����� FRPPD� ��� VRVWDQ]LDWD� GDOOD� PDQFDQ]D� D� ERUGR� GHO� PH]]R� GHO� FHUWLILFDWR� GL�LVFUL]LRQH�DO�UXROR�GHO�VRVWLWXWR�DOOD�JXLGD�R�GHO�FROODERUDWRUH�IDPLOLDUH�E� YLROD]LRQH� GHOO
DUW�� ���� UHODWLYD� DO� PDQFDWR� ULVSHWWR� GHOOH� SUHVFUL]LRQL� VXOOD� ULFRQRVFLELOLWj� GHOOH�DXWRYHWWXUH�F��YLROD]LRQH�GHOO
DUW������FRPPD����VRVWDQ]LDWD�GDOOD�PDQFDWD�SUHVWD]LRQH�GHO�VHUYL]LR�G� YLROD]LRQH�GHOO
DUW������FRPPD����FRQVLVWHQWH�QHO�SUHOHYDPHQWR�GHOO
XWHQWH�RYYHUR�LQL]LR�GHO�VHUYL]LR�DG�GL�IXRUL�GHOO
DUHD�FRPXQDOH�H� PDQFDWR�ULVSHWWR�GHJOL�REEOLJKL�H�GLYLHWL�GL�FXL�DOO
DUW����GHO�SUHVHQWH�UHJRODPHQWR�I� PDQFDWD�VHJQDOD]LRQH�GL�JXDVWL�DO�WDVVDPHWUR�H�DO�FRQWDFKLORPHWUL��FRVL
�FRPH�SUHYLVWR�GDOO
DUW����J� SUHVWD]LRQH�GHO�VHUYL]LR�FRQ�LO�WDVVDPHWUR�QRQ�LQ�FRQIRUPLWD
�FRQ�TXDQWR�SUHYLVWR�GDOO
DUW�����R�FRQ�LO�GLVSRVLWLYR�GL�VHJQDOD]LRQH�GL�WDULIID�FRPSOHPHQWDUH�QRQ�IXQ]LRQDQWH�R�FRQ�LO�WDVVDPHWUR�VSLRPEDWR�K� PDQFDWD� HVSRVL]LRQH� DOO
LQWHUQR� GHOOD� YHWWXUD� GHOO
LQGLUL]]R� H� GHO� QXPHUR� GL WHOHIRQR� GHJOL� 8IILFL�FRPXQDOL�D�FXL�LQGLUL]]DUH�L�UHFODPL��FRVu�FRPH�SUHYLVWR�GDOO
DUW������L� YLROD]LRQH�GHL�SUHFHWWL�GL�FXL�DOO
DUW������UHODWLYL�DO�PDQFDWR�ULVSHWWR�GHL�WXUQL�GL�VHUYL]LR�H�DOOH�PRGDOLWj�GL�DFTXLVL]LRQH�GHOOD�FRUVD��



M� YLROD]LRQH�GHOOH�QRUPH�FKH�LQGLYLGXDQR�L�VRJJHWWL�DXWRUL]]DWL�DOOD�JXLGD�GHL�PH]]L�FRVu�FRPH�SUHYLVWR�GDOO
DUW����FRPPL���H����N� LQRVVHUYDQ]D�GHOOH�WDULIIH�GL�FXL�DOO
DUW�������� /D� PLVXUD� GHOOH� VDQ]LRQL� DPPLQLVWUDWLYH� H� SHFXQDULH� q� DJJLRUQDWD� RJQL� GXH� DQQL� WHQXWR� FRQWR� GHOOD�YDULD]LRQH��DFFHUWDWD�GDOO
,67$7��GHOO
LQGLFH�GHL�SUH]]L�DO�FRQVXPR�SHU�OH�IDPLJOLH�GL�RSHUDL�H�LPSLHJDWL���PHGLD�QD]LRQDOH���YHULILFDWDVL�QHL�GXH�DQQL�SUHFHGHQWL��,O�PDQFDWR�ULVSHWWR�GHO�GLYLHWR�GL�IXPDUH�H
�VDQ]LRQDWR�DL�VHQVL�GHOO
DUW�����GHO�'�3�5�����OXJOLR�������Q������H�VXFFHVVLYH�PRGLILFD]LRQH�HG�LQWHJUD]LRQL�
$UW������ 6RVSHQVLRQH�GHOOD�OLFHQ]D�� /D�OLFHQ]D�q�VRVSHVD�GDO�&RPXQH�SHU�XQ�SHULRGR�QRQ�VXSHULRUH�D�VHL�PHVL��QHL�VHJXHQWL�FDVL�D��YLROD]LRQH�GHOOH�QRUPH�FKH�UHJRODQR�LO�WUDVSRUWR GHL�VRJJHWWL�SRUWDWRUL�GL�KDQGLFDS�FRVu�FRPH�LQGLYLGXDWH�GDL�&RPXQL�DL�VHQVL�GHOO
DUW�����E� YLROD]LRQH�� SHU� OD� WHU]D� YROWD� QHOO
DUFR� GHOO
DQQR�� GL� QRUPH� SHU� OH� TXDOL� VLD� VWDWD� FRPPLQDWD� XQD�VDQ]LRQH�DPPLQLVWUDWLYD�SHFXQDULD�DL�VHQVL�GHOO
DUW������FRPPD����OHWWHUH�GD�D��D�N��F� LQRVVHUYDQ]D�GHOOH�WDULIIH��DFFHUWDWD�SHU�OD�VHFRQGD�YROWD�QHOO
DUFR�GL�GXH�DQQL����,O�&RPXQH�GLVSRQH�VXO�SHULRGR�GL�VRVSHQVLRQH�GHOOD�OLFHQ]D�WHQXWR�FRQWR�GHOOD�PDJJLRUH�R�PLQRUH�JUDYLWj�GHOO
LQIUD]LRQH�H�GHOO
HYHQWXDOH�UHFLGLYD���� /D� VRVSHQVLRQH� YLHQH� FRPXQLFDWD� DOO
8IILFLR� 3URYLQFLDOH� GHOOD� 0RWRUL]]D]LRQH� &LYLOH� SHU� O
DGR]LRQH� GHL�SURYYHGLPHQWL�GL�FRPSHWHQ]D��
$UW�����5HYRFD�GHOOD�OLFHQ]D�� ,O�&RPXQH�GLVSRQH�OD�UHYRFD�GHOOD�OLFHQ]D�QHL�VHJXHQWL�FDVL�D� SHU�OD�YLROD]LRQH�GHOOH�QRUPH�FKH�YLHWDQR�LO�FXPXOR��LQ�FDSR�DG�XQD�VWHVVD�SHUVRQD��GL�SL��OLFHQ]H�SHU�O
HVHUFL]LR�GHO�VHUYL]LR�WD[L�RYYHUR�LO�FXPXOR�GHOOD�OLFHQ]D�SHU�O
HVHUFL]LR�GHO�VHUYL]LR�GL�WD[L�H�GHOO
DXWRUL]]D]LRQH�SHU�O
HVHUFL]LR�GHO�VHUYL]LR�GL�QROHJJLR�FRQ�FRQGXFHQWH��VHFRQGR�TXDQWR�SUHYLVWR�GDOO
DUW�����FRPPD���E� TXDQGR�LQ�FDSR�DO�WLWRODUH�GHOOD�OLFHQ]D�YHQJDQR�D�PDQFDUH�L�UHTXLVLWL�SHU�O
HVHUFL]LR�GHOOD�SURIHVVLRQH�GL�WDVVLVWD�GL�FXL�DOO
DUW�����FRPPD����HG�DOO
DUW����G� SHU� YLROD]LRQH� GHOOH� QRUPH� VXOOD� WUDVIHULELOLWj� GHOOH� OLFHQ]H� FRVu� FRPH� SUHYLVWH� GDOO
DUW����G� D�VHJXLWR�GL�WUH�SURYYHGLPHQWL�GL�VRVSHQVLRQH�QHOO
DUFR�GL�XQ�WULHQQLR�DGRWWDWL�DL�VHQVL�GHOO
DUW�����H��SHU�ROWUH�WUHQWD�JLRUQL�GL�LQJLXVWLILFDWD�VRVSHQVLRQH�GHO�VHUYL]LR�I� SHU� QRQ� DYHU� PHVVR� LQ� HIILFLHQ]D� R� VRVWLWXLWR� O
DXWRYHLFROR� FKH� QRQ� VL� WURYL� QHO� GRYXWR� VWDWR� GL�FRQVHUYD]LRQH�H�GL�GHFRUR��QHO�WHUPLQH�DVVHJQDWR�DL�VHQVL�GHOO
DUW������FRPPD����GHO�SUHVHQWH�UHJRODPHQWR�J� LQRVVHUYDQ]D�GHOOH�WDULIIH��DFFHUWDWD�SHU�OD�WHU]D�YROWD�QHOO
DUFR�GL�WUH�DQQL�K� TXDQGR�LQ�FDSR�DO�WLWRODUH�GHOOD�OLFHQ]D�YHQJDQR�DFFHUWDWL�VHUYL]L�DEXVLYL�GL�OLQHD���� /D� UHYRFD� YLHQH� FRPXQLFDWD� DOO
8IILFLR� 3URYLQFLDOH� GHOOD� 0RWRUL]]D]LRQH� &LYLOH� SHU� O
DGR]LRQH� GHL�SURYYHGLPHQWL�GL�FRPSHWHQ]D�
$UW�����'HFDGHQ]D�GHOOD�OLFHQ]D���/D�OLFHQ]D�FRPXQDOH�SHU�O¶HVHUFL]LR�GHO�VHUYL]LR�WD[L�YLHQH�D�GHFDGHUH�DXWRPDWLFDPHQWH FRQ�REEOLJR�SHU�LO�&RPXQH�GL�HPDQDUH�LO�UHODWLYR�SURYYHGLPHQWR�HQWUR�TXLQGLFL�JLRUQL�GDO�YHULILFDUVL�GHOO
HYHQWR�D� SHU� QRQ� DYHU� FRPSURYDWR�� QHO� WHUPLQH� GL� FXL� DOO
DUW�� ��� FRPPD� ��� GHO� SUHVHQWH� UHJRODPHQWR�� LO�SRVVHVVR�GHL�UHTXLVLWL�QHO�PHGHVLPR�DUWLFROR�SUHVFULWWL�E� SHU� PDQFDWD� DWWLYD]LRQH� GHO� VHUYL]LR� HQWUR� LO� WHUPLQH� VWDELOLWR� GDOO
DUWLFROR� ���FRPPL���H���F� SHU�HVSOLFLWD�GLFKLDUD]LRQH�VFULWWD�GL�ULQXQFLD�DOOD�OLFHQ]D�GD�SDUWH�GHO�WLWRODUH�GHOOD�VWHVVD�



G� SHU�PRUWH�GHO�WLWRODUH�GHOOD�OLFHQ]D��VDOYR�TXDQWR�GLVSRVWR�GDOO
DUW�������� 'HO� SURYYHGLPHQWR� GRYUDQQR� HVVHUH� FRQWHPSRUDQHDPHQWH� LQIRUPDWL� LO� FRPSHWHQWH� 8IILFLR� 3URYLQFLDOH�0�&�7�&���SHU�OD�FRQVHJXHQWH�UHYRFD�GHOOD�FDUWD�GL�FLUFROD]LRQH��H�OD�3URYLQFLD�
$UW�����'HWHUPLQD]LRQH�GHO�QXPHUR�GHJOL�DXWRYHLFROL�GD�DGLELUH�DO�VHUYL]LR��� ,O� &RPXQH�� VHQWLWD� OD� &RPPLVVLRQH� &RQVXOWLYD� GL� FXL� DOO
DUW����� VWDELOLVFH� FRQ� GHOLEHUD]LRQH� GHOO
RUJDQR�FRPSHWHQWH�LO�QXPHUR�GHJOL�DXWRYHLFROL�SHU�O
HVHUFL]LR�GHO�VHUYL]LR�WD[L��QHO�ULVSHWWR�GHOOD�PHWRGRORJLD�GL�FDOFROR�GHO�IDEELVRJQR�WHRULFR�GL�RIIHUWD�GHL�VHUYL]L��GHWHUPLQDWR�GDOOD�3URYLQFLD���� /D� 3URYLQFLD�� VHQWLWD� OD� FRPSHWHQWH� &RPPLVVLRQH� 3URYLQFLDOH�� YHULILFD� RJQL� DQQR� OD� GLVSRQLELOLWj� GHOOH�OLFHQ]H�� QHL� YDUL� FRPXQL�� ULVSHWWR� DOOD� SURJUDPPD]LRQH� DYYHQXWD� H� SXz� SURYYHGHUH� DOOD� UHYLVLRQH� GHOOD�PHWRGRORJLD�GL�FDOFROR�GL�FXL�DOO
DUW�����FRPPD����GHOOD�OHJJH�UHJLRQDOH�Q��������
$UW�����&DUDWWHULVWLFKH�GHJOL�DXWRYHLFROL�� 9HULILFD�H�UHYLVLRQH�����/H�DXWRYHWWXUH�DGLELWH�DO�VHUYL]LR�WD[L�SRUWDQR�VXO�WHWWR�XQ�FRQWUDVVHJQR�OXPLQRVR�FRQ�OD�VFULWWD�³WD[L´�����$G�RJQL�DXWRYHWWXUD�DGLELWD�DO�VHUYL]LR�WD[L�VRQR�DVVHJQDWL�XQ�QXPHUR�G
RUGLQH�HG�XQD�WDUJD�FRQ�OD�VFULWWD�LQ�QHUR��VHUYL]LR�SXEEOLFR��GHO�WLSR�VWDELOLWR�GDOO
XIILFLR�FRPXQDOH FRPSHWHQWH����2JQL� YHWWXUD�DGLELWD�DO� VHUYL]LR� WD[L�GHYH�HVSRUUH�DOO
LQWHUQR�H� LQ�PRGR�EHQ�YLVLELOH�DJOL�XWHQWL�XQ�FDUWHOOR�LQGLFDQWH�LO�QXPHUR�G
RUGLQH����,O�FRORUH�SHU�WXWWH�OH�DXWRYHWWXUH�DGLELWH�DO�VHUYL]LR�WD[L�GHYH�HVVHUH�XQLIRUPH�FRVL
�FRPH�YLHQH�LQGLYLGXDWR�GDO� 'HFUHWR� GHO� 0LQLVWHUR� GHL� 7UDVSRUWL�� &RPH� GD� 'HFUHWR�0LQLVWHULDOH� ��� QRYHPEUH� ������ OD� FRORUD]LRQH�HVWHUQD�GHOOH�DXWRYHWWXUH�GD�DGLELUH�DO�VHUYL]LR�GL�WD[L��LPPDWULFRODWH�SHU�OD�SULPD�YROWD�SHU�WDOH�XVR�D�SDUWLUH�GDO���JHQQDLR�������GHYH�HVVHUH�ELDQFD�H�FRQ�OH�FDUDWWHULVWLFKH�LQGLYLGXDWH�QHO�'��0��FLWDWR���� /H� DXWRYHWWXUH� DGLELWH� DO� VHUYL]LR� WD[L� SRVVRQR� UHFDUH� VXOOH� ILDQFDWH�� VFULWWH� H�R� VWHPPL� LGHQWLILFDWLYL�GHOO
D]LHQGD�FKH�JHVWLVFH�LO�VHUYL]LR�WD[L�H�GHO�FRPXQH�GL�DSSDUWHQHQ]D��7DOL�VFULWWH�H�VWHPPL�SRWUDQQR�DYHUH�OH�GLPHQVLRQL�PDVVLPH��SHU�FLDVFXQD�ILDQFDWD�GL�����FPT���� 3ULPD� GHOO
DPPLVVLRQH� LQ� VHUYL]LR�� JOL� DXWRYHLFROL� VRQR� VRWWRSRVWL� DOOD� YHULILFD� GD� SDUWH� GHOOD� 3ROL]LD�0XQLFLSDOH��R GHJOL�XIILFL�FRPXQDOL�FRPSHWHQWL��FKH�q�WHQXWD�DG�DFFHUWDUH�OD�ULVSRQGHQ]D�GHJOL�DXWRYHLFROL�DOOH�FDUDWWHULVWLFKH�FRQWHQXWH�QHOOD�GRPDQGD�SHU�LO�ULODVFLR�GHOOD�OLFHQ]D�7DOL� YHULILFKH� QRQ� SRVVRQR� LPSOLFDUH� DFFHUWDPHQWL� GL� FDUDWWHUH� WHFQLFR� ULVHUYDWL�� LQ� EDVH� DOOH GLVSRVL]LRQL�YLJHQWL��DJOL�XIILFL�SHULIHULFL�GHOOD�0RWRUL]]D]LRQH�&LYLOH���� 2JQL� TXDOYROWD� OD� 3ROL]LD� 0XQLFLSDOH�� R� O
XIILFLR� FRPXQDOH� FRPSHWHQWH�� ULWHQJD� FKH� XQ� DXWRYHLFROR� QRQ�ULVSRQGD� SL�� DL� UHTXLVLWL� SHU� L� TXDOL� RWWHQQH� OD� FDUWD� GL� FLUFROD]LRQH� GRYUj� LQIRUPDUQH� O
8IILFLR� 3URYLQFLDOH�0�&�7�&�� SHU� O
DGR]LRQH� GHJOL� RSSRUWXQL� SURYYHGLPHQWL� H� QHO� FRQWHPSR� IRUQLUQH� QRWL]LD� DOOD� 3URYLQFLD� SHU�O
DJJLRUQDPHQWR�GHOO
DQDJUDIH�GHOOH�OLFHQ]H����2YH�O
DXWRYHLFROR�QRQ�VL�WURYL�QHO�GRYXWR�VWDWR�GL�FRQVHUYD]LRQH�H�GL�GHFRUR�H�TXDORUD�LO�WLWRODUH�GHOOD�OLFHQ]D�QRQ�SURYYHGD�DOOD�PHVVD�LQ�HIILFLHQ]D�R�VRVWLWX]LRQH�GHOO
DXWRYHLFROR�VWHVVR��HQWUR�XQ�WHUPLQH�FKH�VDUj�ILVVDWR�FDVR�SHU�FDVR��VL�SURYYHGHUj�DOOD�UHYRFD�GHOOD�OLFHQ]D�D�QRUPD�GHOO
DUW������
$UW������7DVVDPHWUR�H�FRQWDFKLORPHWUL���2JQL� DXWRYHWWXUD� GHYH� HVVHUH�PXQLWD� GL� WDVVDPHWUR� RPRORJDWR�� FROORFDWR� LQ� SRVL]LRQH WDOH� GD�JDUDQWLUH�DOO
XWHQWH� OD� PDVVLPD� YLVLELOLWj� GHOOH� UHJLVWUD]LRQL�� DWWUDYHUVR� OD� VROD� OHWWXUD� GHO� TXDOH� q� GHGXFLELOH� LO�FRUULVSHWWLYR�GD�SDJDUH���� /
HVLVWHQ]D�GL� RJQL� HYHQWXDOH� VXSSOHPHQWR� WDULIIDULR� q� SRUWDWD�D�FRQRVFHQ]D�GHOO
XWHQ]D�PHGLDQWH�DYYLVL�FKLDUDPHQWH�OHJJLELOL�SRVWL�VXO�FUXVFRWWR�GHOO
DXWRYHWWXUD����,O�GLVSRVLWLYR�SXz�SUHYHGHUH��ROWUH�DOOD�WDULIID�EDVH��XQD�R SL��SRVL]LRQL�SHU�HYHQWXDOL�WDULIIH�FRPSOHPHQWDUL��GHOOH�TXDOL�VDUDQQR�DWWLYDELOL�VRODPHQWH�TXHOOH�DXWRUL]]DWH�DL�VHQVL�GHOO¶DUW������/D�VHTXHQ]D�GHOOH�RSHUD]LRQL�GL�DSSOLFD]LRQH�GHOOH�GLIIHUHQWL�WDULIIH�GRYUj�HVVHUH�VHPSUH�SURJUHVVLYD�LQ�VHQVR�FUHVFHQWH�HG�LO�ULWRUQR�DG�XQD



WDULIID� LQIHULRUH� QRQ� GRYUj� HVVHUH� SRVVLELOH� VH� QRQ� SUHYLR� D]]HUDPHQWR� GL� RJQL� FLIUD� SUHFHGHQWHPHQWH�UHJLVWUDWD����/D�SUHVHQ]D�GHL�GLVSRVLWLYL�DWWL�D�EORFFDUH� LO� IXQ]LRQDPHQWR�GHOOR�VWUXPHQWR��FRQ�R�VHQ]D�YLVXDOL]]D]LRQH�GHOOD� VRPPD� UHJLVWUDWD�� q� VXERUGLQDWD� DOOD� FRQGL]LRQH� FKH� OD� ULSUHVD� GHO� IXQ]LRQDPHQWR� SRVVD� DYYHQLUH�VRODPHQWH�SUHYLR�D]]HUDPHQWR�GHOOD�VRPPD�VWHVVD����,O�WDVVDPHWUR�GHYH�HVVHUH�FROODXGDWR�HG�DSSURYDWR�GDO�FRPSHWHQWH�XIILFLR�FRPXQDOH�FKH��FRQWUROODWDQH�OD�ULVSRQGHQ]D�DL�SUHVFULWWL�UHTXLVLWL�H�OD�UHJRODULWj�GL�IXQ]LRQDPHQWR��SURYYHGH�DOOD�SLRPEDWXUD���� ,Q�FDVR�VL�GRYHVVH�SURYYHGHUH�DOOD�VSLRPEDWXUD�GHO� WDVVDPHWUR�SHU� ULSDUD]LRQL�DOOR�VWUXPHQWR�R�DG�DOWUL�RUJDQL�GHOO
DXWRYHWWXUD�R� LQ�FDVR�GL�URWWXUD�GHO�VLJLOOR�� LO�FRQGXFHQWH�q�WHQXWR�D�GDUQH�FRPXQLFD]LRQH��DQFKH�WHOHIRQLFD�� DOO
XIILFLR� FRPXQDOH� FRPSHWHQWH� H� D� QRQ� HIIHWWXDUH� VHUYL]LR� DOFXQR� VLQR� DO� QXRYR� FROODXGR�� FRQ�FRQVHJXHQWH�ULSLRPEDWXUD����,O�WLWRODUH�GL�OLFHQ]D�FKH�SUHVWD�VHUYL]LR�FRQ�LO�WDVVDPHWUR�QRQ�LQ�UHJROD�FRQ�OD�VXHVWHVD�QRUPDWLYD�R�FRQ�LO�GLVSRVLWLYR�GL�VHJQDOD]LRQH�GL�WDULIID�FRPSOHPHQWDUH�QRQ�IXQ]LRQDQWH�R�FRQ�LO�WDVVDPHWUR�VSLRPEDWR��LQFRUUH�QHOOD�VDQ]LRQH�DPPLQLVWUDWLYD�GL�FXL�DOO
DUW�����GHO�SUHVHQWH�UHJRODPHQWR���� ,Q� FDVR� GL� JXDVWR� DO� WDVVDPHWUR�� LO� FRQGXFHQWH� GHYH� VRVSHQGHUH� LPPHGLDWDPHQWH� LO� VHUYL]LR� SRQHQGR� L�VHJQDOL�G
XVR�GL���IXRUL�VHUYL]LR������'L�TXDQWR�VRSUD�LO�FRQGXFHQWH�GHYH�GDUQH�WHPSHVWLYD�FRPXQLFD]LRQH�DOO
XIILFLR�GL�3ROL]LD�0XQLFLSDOH�����4XDORUD�LO�JXDVWR�DYYHQJD�PHQWUH�O
DXWRYHLFROR�q�LQ�VHUYL]LR��LO�FRQGXFHQWH�GRYUj�FRQGXUUH�D�GHVWLQD]LRQH�LO�SDVVHJJHUR�ULVFXRWHQGR�LO�SUH]]R�GL�FRUVD�LQ�EDVH�DO�SHUFRUVR�FKLORPHWULFR�HIIHWWXDWR�����,�YHLFROL�DGLELWL�DO�VHUYL]LR�WD[L�GHEERQR�HVVHUH�GRWDWL�GL�FRQWDFKLORPHWUL�JHQHUDOH�H�SDU]LDOH����� ,�JXDVWL�DO�FRQWDFKLORPHWUL�GHYRQR�HVVHUH�LPPHGLDWDPHQWH�ULSDUDWL�H��QHO�FDVR�OD�ULSDUD]LRQH�QRQ�SRVVD�HVVHUH� HVHJXLWD� SULPD� GHOOD� FRUVD�� GHO� JXDVWR� GHYRQR� HVVHUH� LQIRUPDWL� LO� FOLHQWH� HG� LO� FRPSHWHQWH� 8IILFLR�FRPXQDOH�
$UW������ 6RVWLWX]LRQH�GHOO
DXWRYHLFROR���1HO�FRUVR�GHO SHULRGR�GL�GXUDWD�GHOOD� OLFHQ]D�FRPXQDOH� LO� WLWRODUH�GHOOD�VWHVVD�SXz�HVVHUH�DXWRUL]]DWR�GDO�&RPXQH� DOOD� VRVWLWX]LRQH� GHOO
DXWRYHLFROR� LQ� VHUYL]LR� FRQ� DOWUR� GRWDWR� GHOOH� FDUDWWHULVWLFKH� QHFHVVDULH� DOOR�VYROJLPHQWR� GHOO
DWWLYLWj�� SXUFKH
� LQ� LGRQHR� VWDWR� G
XVR�� GD� YHULILFDUVL� GD� SDUWH� GHOOD� 3ROL]LD� 0XQLFLSDOH� R�GDOO
XIILFLR�FRPXQDOH�SUHSRVWR����,Q�WDOH�LSRWHVL��VXOOD�OLFHQ]D�GHYH�HVVHUH�DSSRVWD�O
DQQRWD]LRQH�UHODWLYD�DOOD�PRGLILFD LQWHUYHQXWD����/D�VXGGHWWD�VRVWLWX]LRQH�GRYUj�HVVHUH�FRPXQLFDWD�DOOD�3URYLQFLD�
$UW������ 7DULIIH��� ,O� VHUYL]LR� GL� WD[L� VL� HIIHWWXD� D� ULFKLHVWD� GLUHWWD� GHO� WUDVSRUWDWR� R� GHL� WUDVSRUWDWL� GLHWUR� SDJDPHQWR� GL� XQ�FRUULVSHWWLYR�FDOFRODWR�FRQ� WDVVDPHWUR�RPRORJDWR�VXOOD�EDVH�GL� WDULIIH�GHWHUPLQDWH�GDOOH�FRPSHWHQWL�DXWRULWj�DPPLQLVWUDWLYH���� /D� WDULIID� q� D� EDVH�PXOWLSOD� SHU� LO� VHUYL]LR� XUEDQR�H�D�EDVH�FKLORPHWULFD�SHU� LO� VHUYL]LR�H[WUD�XUEDQR��/D�WDULIID�FKLORPHWULFD�H[WUD�XUEDQD�VL�DSSOLFD�HVFOXVLYDPHQWH�TXDQGR�OD�FRUVD�KD�WHUPLQH ROWUH�L�OLPLWL�XUEDQL���� /H� WDULIIH� VRQR� DSSURYDWH� GDO� FRPSHWHQWH� RUJDQR� FRPXQDOH� H� SRVVRQR� HVVHUH� DSSOLFDWH� VROWDQWR� GRSR�O
DSSURYD]LRQH�GHOOD�3URYLQFLD�� ,O�&RPXQH�SXz�SUHYHGHUH�O
LQWURGX]LRQH�GL�DEERQDPHQWL�VSHFLDOL�SHU�DQ]LDQL��VWXGHQWL��WXULVWL��GLVDELOL��VHQWLWD�OD�&RPPLVVLRQH�FRQVXOWLYD�GL�FXL�DOO
DUW� ������ (
� IDWWR� REEOLJR� DL� WD[LVWL� FKH� HIIHWWXDQR� LO� VHUYL]LR� SXEEOLFR� QRQ� GL� OLQHD� GL� HVSRUUH� DOO
LQWHUQR� GHOOH�DXWRYHWWXUH�HG�LQ�PRGR�EHQ�YLVLELOH�DJOL�XWHQWL�XQ�FDUWHOOR�LQGLFDQWH�OH�WDULIIH��LO�FDUWHOOR�GHYH�HVVHUH�VFULWWR�LQ�OLQJXD�LWDOLDQD��LQJOHVH� IUDQFHVH�H�WHGHVFD��,�WDULIIDUL�GHYRQR�HVVHUH�YLGLPDWL�GDL�FRPSHWHQWL�XIILFL�FRPXQDOL�



���4XDORUD�VL�ULVFRQWUL�FKH�QRQ�YHQJRQR�DSSOLFDWH�OH�WDULIIH�GHOLEHUDWH�GDOO
DXWRULWj�DPPLQLVWUDWLYD�FRPSHWHQWH��VL�DSSOLFD�OD�VDQ]LRQH�SHFXQLDULD�GL�FXL�DOO
�DUW�����GHO�SUHVHQWH�5HJRODPHQWR�H�QHL�FDVL�GLVFLSOLQDWL�GDJOL�DUWW�����H����GHO�SUHVHQWH�UHJRODPHQWR��OH�VDQ]LRQL�GHOOD�VRVSHQVLRQH�H�GHOOD�UHYRFD�
$UW����� 6YROJLPHQWR�GHO�6HUYL]LR���,O�VHUYL]LR�WD[L�KD�OR�VFRSR�GL�VRGGLVIDUH�OH�HVLJHQ]H�GHO�WUDVSRUWR�LQGLYLGXDOH�R�GL�SLFFROL�JUXSSL�GL�SHUVRQH��VL� ULYROJH� DG� XQD� XWHQ]D� LQGLIIHUHQ]LDWD�� OR� VWD]LRQDPHQWR� DYYLHQH� LQ� OXRJR� SXEEOLFR�� OH� WDULIIH� VRQR�GHWHUPLQDWH�DPPLQLVWUDWLYDPHQWH�GDJOL�RUJDQL�FRPXQDOL�FRPSHWHQWL��FKH�VWDELOLVFRQR�DQFKH�OH�PRGDOLWD
�GHO�VHUYL]LR��LO�SUHOHYDPHQWR�GHOO
XWHQWH�RSSXUH�O
LQL]LR�GHO�VHUYL]LR�DYYHQJRQR�DOO
LQWHUQR�GHOO
DUHD�FRPXQDOH����$OO
LQWHUQR�GHOO¶DUHD�FRPXQDOH�GL�FXL�DO�FRPPD���OD�SUHVWD]LRQH�GHO�VHUYL]LR�q�REEOLJDWRULD���� ,�� SUHOHYDPHQWR� GHOO
XWHQWH� RSSXUH� O
LQL]LR� GHO� VHUYL]LR� VRQR HIIHWWXDWL� FRQ� SDUWHQ]D� GD� $OSLJQDQR� SHU�TXDOXQTXH� GHVWLQD]LRQH�� SUHYLR� DVVHQVR� GHO� FRQGXFHQWH� SHU� OH� GHVWLQD]LRQL� ROWUH� LO� OLPLWH� FRPXQDOH� R�FRPSUHQVRULDOH����4XDORUD�VXO�WHUULWRULR�FRPXQDOH�QRQ�VLD�HVHUFLWR�LO�VHUYL]LR�GL�WD[L��LO�&RPXQH��DL�VHQVL�GHOO¶DUW�����FRPPD���/��������SRWUj�DXWRUL]]DUH�L�YHLFROL�LPPDWULFRODWL�SHU�LO�VHUYL]LR�GL�QROHJJLR�FRQ�FRQGXFHQWH�DOOR�VWD]LRQDPHQWR�VX�DUHH�SXEEOLFKH�GHVWLQDWH�DO�VHUYL]LR�WD[L����,�VHUYL]L�GL�WD[L�GHYRQR�HVVHUH�DFFHVVLELOL�D�WXWWL�L�VRJJHWWL�SRUWDWRUL�GL�KDQGLFDS�,O� WLWRODUH�� SHU� O
HVHUFL]LR� GHO� VHUYL]LR� WD[L�� KD� O
REEOLJR� GL� SUHVWDUH� WXWWD� O
DVVLVWHQ]D� QHFHVVDULD�DOO
LQFDUUR]]DPHQWR�GHL�VRJJHWWL�SRUWDWRUL�GL�KDQGLFDS�H�GHJOL�HYHQWXDOL�VXSSRUWL�QHFHVVDUL�DOOD�ORUR�PRELOLWD
�,O� WUDVSRUWR� GHOOH� FDUUR]]LQH�H GL� DOWUL� VXSSRUWL� QHFHVVDUL� DOOD�PRELOLWD
� GHL� SRUWDWRUL� GL� KDQGLFDS�q�HIIHWWXDWR�JUDWXLWDPHQWH����(
�VHPSUH�FRQVHQWLWR�O
XVR�GHOOH�FRUVLH�SUHIHUHQ]LDOL�H�GHOOH�DOWUH�IDFLOLWD]LRQL�DOOD�FLUFROD]LRQH�SUHYLVWH�SHU�L�VHUYL]L�SXEEOLFL��IDWWR�VDOYH�HYHQWXDOL�OLPLWD]LRQL�LPSRVWH�GDJOL�RUJDQL�FRPSHWHQWL�
$UW�����/XRJKL�GL�VWD]LRQDPHQWR��� ,O� &RPXQH�� VHQWLWD� OD� FRPSHWHQWH� &RPPLVVLRQH� FRQVXOWLYD�� GHWHUPLQD� L� OXRJKL� GHOOD� FLWWj� GRYH� OH�DXWRYHWWXUH�GHEERQR�VWD]LRQDUH� LQ�DWWHVD�GHOOD� ULFKLHVWD�GHO�VHUYL]LR�HG� LO�QXPHUR�GHOOH�DXWRYHWWXUH� LQ�VRVWD�SHU�RJQL�VWD]LRQDPHQWR����2JQL�OXRJR�GL�VWD]LRQDPHQWR�q�LQGLFDWR�GD�DSSRVLWD�VHJQDOD]LRQH�RUL]]RQWDOH�H�YHUWLFDOH�H�GRWDWR�GL�LGRQHL�VLVWHPL�GL�VLFXUH]]D�H�GHJOL�VWUXPHQWL�QHFHVVDUL�DOOR�VYROJLPHQWR�GHO�VHUYL]LR����/D�VFHOWD�GHL�SRVWHJJL�QHL�OXRJKL�D�FLz�GHVWLQDWL�q�OLEHUD�DL�WLWRODUL�GL�OLFHQ]D��QHL�OLPLWL�GHL�SRVWL�GLVSRQLELOL�LQ�FLDVFXQR�GHL�OXRJKL�VWHVVL���� 7XWWDYLD� JOL� LQFDULFDWL� GHOOD� VRUYHJOLDQ]D�GHO� VHUYL]LR��TXDQGR�GHEERQR� IDU� ULVSHWWDUH�VSHFLDOL� HVLJHQ]H�GL�RUGLQH SXEEOLFR� R� GL� YLDELOLWj�� SRVVRQR� IDU� VSRVWDUH� WHPSRUDQHDPHQWH� LQ� DOWUD� SRVL]LRQH� OLPLWURID� FLDVFXQD�DXWRYHWWXUD�RSSXUH� OLPLWDUH� LO�QXPHUR�GHOOH�DXWR�VRVWDQWL�R�YLHWDUH�GHO� WXWWR� OD�VRVWD� LQ�XQD�R�SL��VWD]LRQL�H�GLVSRUUH�FKH�XQ�FHUWR�QXPHUR�VLD�SUHVHQWH�LQ TXDOVLDVL�RUD�LQ�XQ�GHWHUPLQDWR�OXRJR�$UW������ 6WD]LRQDPHQWR�GHOOH�DXWRYHWWXUH�� ,Q�RJQL�VWD]LRQH�OH�DXWRYHWWXUH�GHYRQR�SUHQGHUH�SRVWR�O
XQD�GRSR�O
DOWUD�� VHFRQGR�O
RUGLQH�GL�DUULYR�� H�GHYRQR�DYDQ]DUH�D�PLVXUD�FKH�TXHOOH�SUHFHGHQWL�ODVFLQR�GLVSRQLELOH�LO�SRVWR��ULPDQHQGR�FRVu�VWDELOLWR�DQFKH�O
RUGLQH�GL�VXFFHVVLRQH�
$UW�����6WD]LRQDPHQWR�DL�WHDWUL�H�OXRJKL�GL�VSHWWDFROR��� /H� DXWR� SXEEOLFKH� SRVVRQR� DSSURVVLPDUVL� DL� WHDWUL� H� DG� DOWUL� OXRJKL� GL� VSHWWDFROR�� ULXQLRQL� R� SXEEOLFR�GLYHUWLPHQWR�XQ
RUD�SULPD�GHOOD�ILQH�GHJOL�VSHWWDFROL��ULXQLRQL��HFF����� ,Q� WDOL� FDVL� OH� DXWRYHWWXUH� GHEERQR� FROORFDUVL� QHO� SRVWR� LQGLFDWR� GDOOD� 3ROL]LD� 0XQLFLSDOH� H� GDOOH� )RU]H�GHOO
2UGLQH��VHFRQGR�O
RUGLQH�GL�DUULYR�



$UW�����7XUQL�GL�VHUYL]LR�HG�DFTXLVL]LRQH�GHOOD�FRUVD���,�FULWHUL�SHU�OD�IRUPD]LRQH�GHL�WXUQL�GL�VHUYL]LR�VRQR�VWDELOLWL�GDO�&RPXQH�VHQWLWD�OD�&RPPLVVLRQH�FRQVXOWLYD�GL�FXL�DOO
�DUW��������,�WXUQL�GL�ODYRUR�GRYUDQQR�HVVHUH�VWUXWWXUDWL�LQ�PRGR�GD�JDUDQWLUH�LO�VHUYL]LR�SHU����RUH��VDOYR�FDVL�VSHFLILFL�H�PRWLYDWL�GL�GHURJD�FKH�GRYUDQQR�HVVHUH�DXWRUL]]DWL�GDO�&RPXQH��L�VXGGHWWL�WXUQL�GL�ODYRUR�QRQ�SRWUDQQR�HVVHUH�FRPXQTXH�VXSHULRUL�D����RUH�H�GRYUDQQR�DYHUH�XQD�SDXVD�GL�ULSRVR�WUD�XQ�WXUQR�H�O
DOWUR�GL�DOPHQR���RUH��LO�WXUQR�RUDULR�GHO�JLRUQR�SUHFHGHQWH�GRYUj�HVVHUH�FRQVHUYDWR�QHO�GRSSLR�SRUWD�RUDULR����/H�DXWRYHWWXUH�GRYUDQQR�UHFDUH�EHQ�YLVLELOL�VXO�OXQRWWR�SRVWHULRUH��PHGLDQWH�XQ�DSSRVLWR�VWUXPHQWR�R�PH]]R�LQGLFDWLYR�VWDELOLWR��O
DSSRVLWR�FRQWUDVVHJQR�LQGLFDQWH�LO�WXUQR�GL�VHUYL]LR�HG�LO�WXUQR�IHVWLYR�VHWWLPDQDOH�����1HOO
DPELWR�GHO�WHUULWRULR�FRPXQDOH��OD�FRUVD�q�DFTXLVLWD�D� QHOOH�]RQH�GL�VRVWD�H�FDULFR�GHILQLWH�GDO�&RPXQH�F� PHGLDQWH�VLVWHPL�GL�FKLDPDWD�YLD�UDGLR��LQ�WDO�FDVR�LO�WDVVDPHWUR�VDUj�LQVHULWR�GDO�SL��YLFLQR�SRVWR�GL�VRVWD�F� DO�GL�IXRUL�GHOOH�]RQH�GL FXL�DOOD�OHWWHUD�D��TXDQGR�LO�FOLHQWH�VL�ULYROJH�GLUHWWDPHQWH�DO�WDVVLVWD�LQ�WUDQVLWR��,Q� WDO�FDVR�� O
DFTXLVL]LRQH�GHOOD�FRUVD�GHYH�DYYHQLUH�QHO�SLHQR�ULVSHWWR�GHOOH�QRUPH�GL�VLFXUH]]D�SUHYLVWH�GDO�&RGLFH�GHOOD�6WUDGD�
$UW������ 6HUYL]L�VXVVLGLDUL�DG�LQWHJUD]LRQH�GHO�WUDVSRUWR�GL�OLQHD���3UHYLD� DXWRUL]]D]LRQH�GHOO
HQWH� FRPSHWHQWH�DO� ULODVFLR� GHOOD� FRQFHVVLRQH�GL� OLQHD�� L�PH]]L� LQ�VHUYL]LR� WD[L�SRVVRQR�HVVHUH�LPSLHJDWL�SHU�O
HVSOHWDPHQWR�GHL�VHUYL]L�VXVVLGLDUL�RG�LQWHJUDWLYL�GHL�VHUYL]L�GL�OLQHD�VWHVVL����1HO�ULVSHWWR�GHOOD�YLJHQWH�QRUPDWLYD�� O
DXWRUL]]D]LRQH�H
�FRQFHVVD�GDO�&RPXQH�LQ�SUHVHQ]D�GL�XQ�UHJRODUH�UDSSRUWR� FRQYHQ]LRQDOH� WUD� LO� FRQFHVVLRQDULR� GHOOD� OLQHD� HG� LO� WDVVLVWD� R� FRQVRU]L� R� FRRSHUDWLYH� GL� WDVVLVWL��SUHYLR�SDUHUH�IDYRUHYROH�GHOO
HQWH�FRQFHGHQWH�
$UW����� 7UDVSRUWR�GL�VRJJHWWL�SRUWDWRUL�GL�KDQGLFDS���,Q�DWWXD]LRQH�GHOOD�OHJJH�Q�����GHO����PDU]R������DUW����H�GHO�UHJRODPHQWR�DSSURYDWR�FRQ�'�3�5��Q������GHO� ��� DSULOH� ��� WLWROR� 9�� LO� VHUYL]LR� GL� WUDVSRUWR� GL� VRJJHWWL� SRUWDWRUL� GL� KDQGLFDS� VL VYROJHUj� LQ� PRGR� GD�FRQVHQWLUH�OD�PDVVLPD�DFFHVVLELOLWj�GHJOL�VWHVVL�DOOH�DXWRYHWWXUH��FKH�GRYUDQQR�HVVHUH�GRWDWH�GL�XQ�PLQLPR�GL�TXDWWUR�SRUWH���� ,�FRQGXFHQWL�GRYUDQQR�IRUQLUH�DVVLVWHQ]D�DL�SRUWDWRUL�GL�KDQGLFDS�SHU�IDYRULUQH�O
DFFHVVR�H� OD�GLVFHVD�GDO�YHLFROR��ULSRQHQGR�LQROWUH�VXOO
DXWRPH]]R�O
HYHQWXDOH�FDUUR]]LQD�R�DOWUR�DXVLOLR�PHFFDQLFR�QHFHVVDULR�DOOD�ORUR�PRELOLWj���� ,�FRQGXFHQWL�GRYUDQQR�PHWWHUH� LQ�DWWR�WXWWL�JOL�DFFRUJLPHQWL� LGRQHL�DOOD�VDOYDJXDUGLD�ILVLFD�GHO�SRUWDWRUH�GL�KDQGLFDS��VLD�GXUDQWH LO�WUDVSRUWR��FLQWXUH�GL�VLFXUH]]D��FKLXVXUD�GL�VLFXUH]]D�GHOOH�SRUWH��HFF����VLD�DOO
DUULYR�D�GHVWLQD]LRQH� �GLVFHVD� GDOO
DXWRYHWWXUD� LQ� OXRJKL� DJHYROL�� FRQ� PDQWR� VWUDGDOH� VHQ]D� DQRPDOLH�� DVVHQ]D� GL�SHQGHQ]H�HFF������ ,O� EDQGR� GL� FXL� DOO
DUW�� �� GHO� SUHVHQWH� 5HJRODPHQWR� GRYUj� SUHYHGHUH� O
LQGLYLGXD]LRQH� GL� DOPHQR�XQ
DXWRYHWWXUD� PXQLWD� GHOOH� DWWUH]]DWXUH� QHFHVVDULH� SHU� LO� WUDVSRUWR� GL� SRUWDWRUL� GL� KDQGLFDS� GL� SDUWLFRODUH�JUDYLWj��7DOH�SUHYLVLRQH�SRWUj�HVVHUH�GLVDWWHVD�QHO�FDVR�VLD�JLj�VWDWR�DXWRUL]]DWR�OR�VYROJLPHQWR�GHO�VHUYL]LR�GD�SDUWH�GL�XQD�R�SL��DXWRYHWWXUH�DWWUH]]DWH�DOOR�VFRSR���� 6HQWLWD� OD� &RPPLVVLRQH� &RQVXOWLYD� GL� FXL� DO� VXFFHVVLYR� DUW�� ��� SRWUj� HVVHUH� SUHYLVWD� O
LQWURGX]LRQH� GL�DEERQDPHQWL�VSHFLDOL�SHU�GLVDELOL��DUW�����FRPPD���GHO�SUHVHQWH�5HJRODPHQWR��
$UW�����&RPSRUWDPHQWR�GHO�WDVVLVWD�GXUDQWH�LO�VHUYL]LR��REEOLJKL�H�GLYLHWL�� 1HOO
HVHUFL]LR�GHOOD�SURSULD�DWWLYLWj�LO�WDVVLVWD�KD�O
REEOLJR�GL�D� VHJXLUH�LO�SHUFRUVR�SL��EUHYH�HG�LQIRUPDUH�LO�FOLHQWH�VX�TXDOVLDVL�GHYLD]LRQH�VL�UHQGHVVH�QHFHVVDULD�E��ULVSHWWDUH�L�WXUQL�GL�VHUYL]LR��O
RUGLQH�GL�SUHFHGHQ]D�QHOOH�]RQH�GL�FDULFR�H�WXWWH�OH�GLVSRVL]LRQL�HPDQDWH�GDOOD�FRPSHWHQWH�$XWRULWj�FRPXQDOH�G� SUHVWDUH�DVVLVWHQ]D�H�VRFFRUVR�DL�SDVVHJJHUL�GXUDQWH�WXWWH�OH�IDVL�GHO�WUDVSRUWR�H� SUHVHQWDUH�H�PDQWHQHUH�SXOLWR�HG�LQ�SHUIHWWR�VWDWR�GL�HIILFLHQ]D�LO�YHLFROR�I� SUHGLVSRUUH�JOL�RSSRUWXQL�VHUYL]L�VRVWLWXWLYL�QHO�FDVR�LQ�FXL�LO�WD[L�HQWUL�LQ�DYDULD�VX�VWUDGD�H[WUD�XUEDQD�



I� FRQVHJQDUH�DO�FRPSHWHQWH�8IILFLR�GHO�&RPXQH�TXDOVLDVL�RJJHWWR�GLPHQWLFDWR�GDO�FOLHQWH�DOO
LQWHUQR�GHO�YHLFROR�J� ULODVFLDUH�DO�FOLHQWH�OD�ULFHYXWD�R�OD�IDWWXUD��VH�ULFKLHVWL��DWWHVWDQWL�LO�SUH]]R�SDJDWR�SHU�LO�WUDVSRUWR�K� LQ�FDVR�GL�QHYH�O
DXWRYHWWXUD�GHYH�HVVHUH�SUHGLVSRVWD�SHU�VRGGLVIDUH�OH�ULFKLHVWH�GHOO
XWHQWH��� 1HOO
HVHUFL]LR�GHOOD�SURSULD�DWWLYLWj�DO�WDVVLVWD�q�YLHWDWR�D� IDU�VDOLUH�VXO�YHLFROR�SHUVRQH�HVWUDQHH�D�TXHOOH�FKH�KDQQR�RUGLQDWR�OD�FRUVD��DQFKH�GXUDQWH�L�SHULRGL�GL� VRVWD�� WUDQQH� L� FDVL� GL� DSSUHQGLVWDWR� D� VHJXLWR� GL� WUDVIHULPHQWR� GHOOD� OLFHQ]D� SUHYLD� DXWRUL]]D]LRQH� GHO�&RPXQH���,O�SUHVHQWH�GLYLHWR�QRQ�RSHUD�SHU�L�VHUYL]L�GL�FXL�DOO
DUW�����E� SRUWDUH�DQLPDOL�SURSUL�LQ�YHWWXUD�F�� LQWHUURPSHUH� OD�FRUVD�GL�SURSULD� LQL]LDWLYD��VDOYR�HVSOLFLWD� ULFKLHVWD�GHO�FRPPLWWHQWH�R� LQ�FDVL�GL�DFFHUWDWD�IRU]D�PDJJLRUH�H�GL�HYLGHQWH�SHULFROR�G� ULILXWDUH� LO� WUDVSRUWR� GHO� EDJDJOLR� QHL� OLPLWL� GL� FDSLHQ]D� GHO� YHLFROR�� VDOYR� L� FDVL� FKH� SRVVRQR�FRPSURPHWWHUH�OD�VLFXUH]]D��O
LJLHQH�R�UHFDUH�GDQQR�DOO
DXWRYHWWXUD�H� ULILXWDUH�LO�WUDVSRUWR�GHL�VXSSRUWL�GHVWLQDWL�DG�DVVLFXUDUH�R�IDYRULUH�OD�PRELOLWj�GHL�SRUWDWRUL�GL�KDQGLFDS�I� IDUH�VHUYL]LR��WUDVSRUWDQGR�SDVVHJJHUL��FRQ�LO�WDVVDPHWUR�QRQ�LQVHULWR�J� QHJDUH�LO�WUDVSRUWR�SHU�XQ�QXPHUR�GL�SHUVRQH�FRPSUHVH�QHO�OLPLWH�PDVVLPR�GHL�SRVWL�FRQVHQWLWR�GDOOH�FDUDWWHULVWLFKH�GHOO
DXWRYHLFROR�K� DEEDQGRQDUH� O
DXWRYHWWXUD�VXO� OXRJR�GL� VWD]LRQDPHQWR�VHQ]D�JLXVWLILFDWR�PRWLYR� �HYHQWXDOL�PRWLYDWH�DVVHQ]H�GRYUDQQR�HVVHUH�FRQWHQXWH�LQ�XQ�OLPLWH�PDVVLPR�GL����PLQXWL�H�RSSRUWXQDPHQWH�VHJQDODWH��$UW������ &RPSRUWDPHQWR�GHJOL�XWHQWL�� $JOL�XWHQWL�GHO�VHUYL]LR�WD[L�H
�IDWWR�GLYLHWR�GL�D� VFHJOLHUH� OD� YHWWXUD� DL� SDUFKHJJL� DXWRUL]]DWL��1HO� ULVSHWWR� GHOO
RUGLQH�GL� FDULFR�� OD� VFHOWD� SXz�HVVHUH�RSHUDWD� VROR� QHO� FDVR� LQ� FXL� OD� SULPD� YHWWXUD� GHOOD� ILOD� QRQ� DEELD� OD� FDSLHQ]D� VXIILFLHQWH� DG� DVVLFXUDUH� LO�WUDVSRUWR�GL�XQ JUXSSR�GL�SHUVRQH�QRQ�VXSHULRUH�D�TXDQWR�VWDELOLWR�GDOOD�FDUWD�GL�FLUFROD]LRQH�E� JHWWDUH�RJJHWWL�GDL�YHLFROL�VLD�IHUPL�FKH�LQ�PRYLPHQWR�F� SUHWHQGHUH� LO� WUDVSRUWR� GL� DQLPDOL� GRPHVWLFL� VHQ]D� DYHU� DGRWWDWR�� G
LQWHVD� FRQ� LO� WDVVLVWD�� WXWWH� OH�PLVXUH�XWLOL DG�HYLWDUH�LO�GDQQHJJLDPHQWR�R�O
LPEUDWWDPHQWR�GHOOD�YHWWXUD�G� SUHWHQGHUH�LO�WUDVSRUWR�GL�PHUFL�R�DOWUR�PDWHULDOH�GLYHUVR�GDO�EDJDJOLR�DO�VHJXLWR�H� SUHWHQGHUH� FKH� LO� WUDVSRUWR� YHQJD� UHVR� LQ� YLROD]LRQH� DOOH� QRUPH� GL� VLFXUH]]D� SUHYLVWH� GDO� YLJHQWH�&RGLFH�GHOOD�VWUDGD�I��DSULUH�OD�SRUWD�GDOOD�SDUWH�GHOOD�FRUUHQWH�GHO�WUDIILFR�J� LQVXGLFLDUH�R�GHWHULRUDUH�O
DXWRYHWWXUD�H�OH�VXH�DSSDUHFFKLDWXUH�K� FRPSLHUH�DWWL�FRQWUDUL�DOOD�GHFHQ]D�RG�DO�EXRQ�FRVWXPH�7DOL�GLYLHWL�YDQQR�HOHQFDWL�QHOO
DSSRVLWR�FDUWHOOR��LQVLHPH�DOOH�WDULIIH��FKH�GHYH�HVVHUH�HVSRVWR�QHOO
DXWRYHWWXUD�LQ�PRGR�GD�HVVHUH�EHQ�YLVLELOH�DJOL�XWHQWL����� 6DOYD� OD� UHVSRQVDELOLWD
� FLYLOH�� DL� VHQVL� GL� OHJJH�� HG� LO� ULVDUFLPHQWR� GHL� GDQQL� FDXVDWL� DOO
DXWRYHWWXUD�� OD�LQRVVHUYDQ]D� GHL� GLYLHWL� SUHYLVWL� GDO� FRPPD� SUHFHGHQWH� GDUD
� GLULWWR� DO� FRQGXFHQWH� GHOO
DXWRYHWWXUD� GL�LQWHUURPSHUH�OD�SURVHFX]LRQH�GHOOD�FRUVD��H��RYH�VLD�ULWHQXWR�QHFHVVDULR��GL�ULFKLHGHUH�O
LQWHUYHQWR�GHOOD�)RU]D�3XEEOLFD�
$UW������ 5HFODPL��� (YHQWXDOL� UHFODPL� VXOOR� VYROJLPHQWR� GHO� VHUYL]LR� VRQR� LQGLUL]]DWL� DO� FRPSHWHQWH� XIILFLR� FRPXQDOH� R�SURYLQFLDOH��O
LQGLUL]]R�HG�LO�QXPHUR�GL�WHOHIRQR�GHJOL�XIILFL�FRPXQDOL�H�GHOO
XIILFLR�SURYLQFLDOH�D�FXL�LQGLUL]]DUH�L�UHFODPL�GRYUj�HVVHUH�LQVHULWR��LQ�PRGR�EHQ�YLVLELOH��QHO�WDULIIDULR�SUHVHQWH�VXOO
DXWRYHWWXUD�
$UW������ 8OWHULRUH�GLVSRVL]LRQH�GHO�WD[L



���4XDQGR�L�SDVVHJJHUL��QHO�OXRJR�GL�DUULYR��LQWHQGDQR�GLVSRUUH�XOWHULRUPHQWH�GHO�WD[L��LO�FRQGXFHQWH�q�WHQXWR�D�PDQWHQHUH�LO�WDVVDPHWUR�LQVHULWR��4XDORUD� LO� SDVVHJJHUR� GHVLGHUL� DEEDQGRQDUH� WHPSRUDQHDPHQWH� OD� YHWWXUD�� PDQWHQHQGROD� D� SURSULD�GLVSRVL]LRQH�� LO�FRQGXFHQWH�KD�GLULWWR�DG�HVLJHUH� OD�TXRWD�VHJQDWD�GDO� WDVVDPHWUR�HG�D�FRQFRUGDUH� LQROWUH� LO�GHSRVLWR� GL� XQD� VRPPD� FDOFRODWD� VXOOD� EDVH� GHO� WHPSR� GL� VRVWD� SHU� OD� WDULIID� RUDULD�� /
XWHQWH� GHY
HVVHUH�LQIRUPDWR�GHOOD�GLVSRVL]LRQH�GL�FXL�DO�SUHVHQWH�FRPPD�DO�PRPHQWR�GHOOD�ULFKLHVWD�GL�DWWHVD�
$UW������ $XWRYHWWXUH�IXRUL�VHUYL]LR�R�IXRUL�WXUQR��� 4XDQGR� OH� DXWRYHWWXUH� QRQ� VRQR� LQ� VHUYL]LR� QRQ� SRVVRQR� HIIHWWXDUH� DOFXQD� SUHVWD]LRQH�� /H� DXWRYHWWXUH�VDUDQQR�GRWDWH�GL�DSSRVLWL�VHJQDOL�LQGLYLGXDWL�GDO�&RPXQH����,Q�QHVVXQ�FDVR L�FRQGXFHQWL�SRVVRQR�ULILXWDUH�LO�VHUYL]LR�ULFKLHVWR�GDJOL�DJHQWL�GL�SROL]LD�PXQLFLSDOH�R�GD�DOWUL�DJHQWL�GHOOD�IRU]D�SXEEOLFD��Qq�SRVVRQR��DQFKH�VH�ULFKLHVWL�GD�FLWWDGLQL�SULYDWL��ULILXWDUH�LO�WUDVSRUWR�GL�SHUVRQH�IHULWH�R�FROWH�GD�JUDYH�PDORUH�VXOOD�SXEEOLFD�YLD��HFFHWWXDWL�L�FDVL�PDQLIHVWL�R�GLFKLDUDWL�GL�PDODWWLD�SHULFRORVD�R�FRQWDJLRVD�R�GL�XEULDFKH]]D�PDQLIHVWD���� ,� VHUYL]L�QRQ� ULILXWDELOL� H� L� GDQQL�GD�HVVL�HYHQWXDOPHQWH�GHULYDWL�DOOH�DXWRYHWWXUH�� LQ�FDVR�GL� LQVROYHQ]D�GL�SULYDWL��VDUDQQR�SDJDWL�GDO�&RPXQH����6RQR�FRQVLGHUDWL�IXRUL�WXUQR�JOL�DXWRYHLFROL�TXDQGR�D� q�VFDGXWR�LO�WHUPLQH�GHO�WXUQR�GL�VHUYL]LR�E� DYYHQJDQR�JXDVWL�DOO
DXWRYHLFROR�R�LO�WDVVDPHWUR�QRQ�IXQ]LRQL�R�IXQ]LRQL�LUUHJRODUPHQWH�F� YHQJDQR�ULWLUDWH�GXUDQWH�LO�VHUYL]LR�OH�OLFHQ]H�FRPXQDOL�GL�HVHUFL]LR���� *OL� LQJDJJL� LQWUDSUHVL� GXUDQWH� LO� WXUQR� GL� VHUYL]LR� SRVVRQR� HVVHUH� SURWUDWWL� DQFKH� IXRUL� WXUQR�� SXUFKq� DO�PRPHQWR�GL�XQ�HYHQWXDOH�FRQWUROOR��GDOOD�FLIUD�VHJQDWD�VXO�WDVVDPHWUR�VL�SRVVD�GHVXPHUH�FKH�O
LQJDJJLR�VLD�DYYHQXWR�GXUDQWH�O
RUDULR�GL�WXUQR�GL�VHUYL]LR�
$UW������ 3UH]]R�GHO�VHUYL]LR�H�GLULWWR�DO�SDJDPHQWR���,O�SUH]]R�GHO�VHUYL]LR�q�TXHOOR�FKH�ULVXOWD�GDO�WDVVDPHWUR�H�GDOOD�WDULIID����6H�LO�WDVVDPHWUR�QRQ�q VWDWR�PHVVR�LQ�IXQ]LRQH��O
XWHQWH�q�WHQXWR�D�SDJDUH�HVFOXVLYDPHQWH�LO�GLULWWR�ILVVR�GL�FKLDPDWD����6H�OD�FRUVD�GHYH�HVVHUH�QHFHVVDULDPHQWH�LQWHUURWWD�SHU�FDXVH�QRQ�LPSXWDELOL�DO�FRQGXFHQWH��TXHVWL�SRWUj�HVLJHUH�VROWDQWR�LO�SUH]]R�VHJQDWR�GDO�WDVVDPHWUR�DO�PRPHQWR�GHOOD IHUPDWD���� ,Q� FDVR�GL� JXDVWR�GHO� WDVVDPHWUR� LO� FRQGXFHQWH�GRYUj�FRQGXUUH� LO� SDVVHJJHUR�D�GHVWLQD]LRQH��TXDORUD� LO�SDVVHJJHUR�OR�HVLJD�H�SDJKL�XQ�FRPSHQVR�LQ�SURSRU]LRQH�DL�FKLORPHWUL�SHUFRUVL�
$UW������ 9LJLODQ]D��� /D� YLJLODQ]D� VXOO
HVHUFL]LR� GHL� VHUYL]L� SXEEOLFL� QRQ� GL� OLQHD� FRPSHWH� DL� IXQ]LRQDUL� GHL� &RPXQL� H� GHOOH�3URYLQFH�DOO
XRSR�LQFDULFDWL�IDWWH�VDOYH�OH�GLVSRVL]LRQL�GL�FRPSHWHQ]D�GHO�0LQLVWHUR�GHL�7UDVSRUWL�LQ�PDWHULD�GL�VLFXUH]]D�DL�VHQVL�GHOOD�QRUPDWLYD�YLJHQWH�
$UW�����6LQGDFDWR SURYLQFLDOH�VXOOH�GHOLEHUD]LRQL�FRPXQDOL���/H�GHOLEHUD]LRQL�GHOO
RUJDQR�FRPXQDOH��UHODWLYH�DOOD�PRGLILFD�GHO�SUHVHQWH�UHJRODPHQWR��DOOD�GHWHUPLQD]LRQH�GHO�QXPHUR�GL�OLFHQ]H�H�DOO
DSSURYD]LRQH�GHOOH�WDULIIH��HPDQDWH�LQ�UHOD]LRQH�DO�SUHVHQWH�UHJRODPHQWR��QRQ�VRQR�DSSOLFDELOL�VH�QRQ�VRQR�VRWWRSRVWH�DOOD�SUHYHQWLYD�DSSURYD]LRQH�GHOOD�3URYLQFLD�DL�VHQVL�H�SHU�JOL�HIIHWWL�GHOOH�GLVSRVL]LRQL�GHOOD�OHJJH�UHJLRQDOH����IHEEUDLR�������Q�����
$UW�����&RPPLVVLRQH�&RQVXOWLYD���� 3HU� OD� YDOXWD]LRQH� GHOOH� SUREOHPDWLFKH� FRQQHVVH� DOO
RUJDQL]]D]LRQH� HG� DOO
HVHUFL]LR� GHO� VHUYL]LR��DOO
DSSOLFD]LRQH� GHO� UHJRODPHQWR� H� DOO
DVVHJQD]LRQH� GHOOH� OLFHQ]H�� LO� &RPXQH� SURYYHGH�� HQWUR� VHL� PHVL�



GDOO
DSSURYD]LRQH� GHO� SUHVHQWH� UHJRODPHQWR�� DOOD� QRPLQD� GL� XQ
DSSRVLWD� &RPPLVVLRQH� FRQVXOWLYD�� DL� VHQVL�GHOO
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